








clergy leadership?

e RQ2 - What are the best leadership strategies and practices used by African American
women in clergy leadership to overcome challenges and common pitfalls?

e RQ3 - How do African American women in clergy leadership roles measure success?

e RQ4 - What recommendations do African American women in clergy leadership roles
have for emerging leaders in similar roles?

To examine the research questions, a qualitative methodology was employing using a
phenomenological approach. This phenomenological study described the experiences of an event
(Creswell, 2013) appertaining to African American clergywomen. A phenomenological study
can help others to understand the experience of participants in a way that provides meaning and
interpretation (Creswell, 2013). “The phenomenologist aspires to access the personal, the
individual, the variations within themes... [Phenomenology] is, inherently, a means of creating
knowledge that is particular — knowledge that offers a portal of insight into the individual and
the idiosyncratic” (Conklin, 2007, p. 276).

For this study, it is important to understand the participants from their personal
perspectives and involvement as clergy leaders. The phenomenological approach is categorized
as qualitative because of the utilization of in-depth interviews of smaller sample sizes, which
include participants who have first-hand experience of the phenomenon (Creswell, 2007).
Because my study focused on experiences and viewpoints of participants (Lester, 1999), a
phenomenological qualitative approach was appropriate.

Data was collected by direct interactions with the participants. The goal was to secure
data that were, “...rich, thick, and dense, offering enough detail to allow someone to comprehend

the situation or understand the setting without asking additional questions” (Richards & Morse,
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2012, p. 122). Purposive sampling was chosen for this study. Purposive sampling allowed the

researcher to craft questions that were relevant to participants (Steen & Roberts, 2011).

Purposive sampling has great usefulness in phenomenology as it aids researchers in gaining a

better understanding of phenomena and the lived experiences of a specific unit of analysis (Steen

& Roberts, 2011).

Discussion of Key Findings

The results of the study are to inform on best leadership practices and strategies of

African American clergywomen to overcome challenges in their leadership roles. The following

is a discussion of key findings and themes that emerged from the completed interviews. The

results have been analyzed and displayed in the following table to show the extent to which

themes from the research are supported in the extant literature on the topic. What follows is a

discussion of the points the researcher believes to be of chief significance to the topic. A

summary is indicated in the following table:

Table 7

Summary of Themes Supported in Literature and Unique to Study

RQL1. Challenges

RQ2. Best Practices

RQ3. Measurements
of Success

RQA4.
Recommendations

Themes Supported
in Literature:

-Patriarchy

-Gender stereotypes
-Discrimination
-Leadership style

Themes Supported in
Literature:

-Emotional
Intelligence
-Spiritual disciplines
-Communication and
Listening

Themes Supported in
Literature:

-Growth/change in
Others
-Observation
-Participation
-Growth

Themes Supported in
Literature:

-Personal growth and
Development
-Relationship with God
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RQ1. Challenges

RQ2. Best Practices

RQ3. Measurements
of Success

RQA4.
Recommendations

-Gender
Discrimination
-Voice is silenced

Themes Unique to
Study:

-Insubordination
-Gender perceptions
-Philosophical
Differences

-Education and
Training
-Staying focused

Themes Unique to
Study:

-Attitude
-Support systems

-Ministry capacity
-Fiscal health

Themes Unique to
Study:

-Purpose and focus
-Leadership preparation

Themes Unique to
Study:

-Wouldn’t change
Anything

- Resilience

- Self-care

- Mentors

- Building community/
Support systems

RQ1: What are the challenges and common pitfalls for African American women in

clergy leadership? African American women face numerous challenges, including patriarchy,

gender stereotypes and discrimination, insubordination, the silencing of their voices, and

patriarchy. Additional causes of challenges are related to push-back they receive due to their

unique leadership styles, gender perceptions, philosophical differences. The issue that acts as the

impetus and foundation of the challenges is gender discrimination as perceived by the research

participants. Challenges that contemporary African American clergywomen are similar to those

faced by the earliest African American clergywomen in the 18" century (Collier-Thomas, 1998;

Andrews, 1986). Not much has change in terms of the nature and type of discrimination,

oppression, and persecution that African American clergywomen experience. The resistance and

opposition is expressed as following that have support in the literature:

Patriarchy: in many ways the historical African American church, and the institution of
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religion at large, serves as a reflection of society. Patriarchy describes a system of ideals and
practices that support male dominance and the subjugation of women. The fact that the historical
Black church is situated in the United States of America, which is clearly patriarchal, inherently
predispose the Black church to patriarchal influences, and the myriad problems this belief
systems poses to African American clergywomen. As the literature for this study indicates,
Black women in leadership roles was not uncommon in ancient Africa. African women were
“priestesses, queens, herbalist, and tribal mothers” (Lincoln & Mamiya, 1990, p. 276).
Patriarchy was a relatively foreign concept to Africans prior to their arrival to America. On the
continent of Africa, gender arrangements were more egalitarian (Cole and Guy-Sheftall, 2009).
When study participants were queried about push-back and the connection to gender, all
answered in the affirmative. Gender discrimination is a common practice in the occupational
setting of the clergy. Bragg (2011) asserts that patriarchy, sexism, classism, and gender barriers
all contribute to the difficulties faced by African American women pursuing senior pastoral
leadership. Both clergy and laity — men and women - are often guilty of sexist attitudes and
practices that manifest in very overt forms (Barnes, 2006; Cody, 2006). The phenomenon of
Black female patriarchy, also highlighted in the literature for this study, is mentioned as a
hindrance for African American clergywomen. Black female patriarchy glorifies the position of
men in positions of leadership. Westfield (2006) states that Black female patriarchy emerges
when Black women assume majority status in the participation ranks of the church and
subsequently perpetuate the status quo of male domination and power and privilege of men.
Gender Stereotypes. Cultural norms and prescriptions related to gender are very
influential in fueling the challenges African American clergywomen face. This theme is

supported in the literature. Role congruity theory suggests that challenges women face in terms
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of advancing in male-dominant professions can be related to the perceived lack of symmetry
between gender roles and the leadership demands (Eagly & Carli, 2003; Eagly & Karau, 2002;
Gervais & Hillard, 2011). According to Boyce and Herd (2003), “Role congruity theory offers
an explanation for the gender stereotyping of leadership positions by maintaining that perceived
gender roles may conflict with expectations regarding leadership roles, especially when an
occupation is held predominantly by one sex” (p. 367). African American clergywomen in this
study highlight challenges specific to disparate views on gender and women’s roles in the
church.

Cody (2006) highlights that women are often at a disadvantage because of
misunderstandings and lack of consensus about what constitutes matters as trivial as appropriate
dress for clergywomen. Many women are criticized for either being too feminine or too
masculine in their appearance. Kwilecki’s study (1987) shows the challenges women have with
regard to striking the proper balance between being passive (i.e. affiliative) and aggressive (i.e.
authoritative). A prevailing stereotype exists in the church that suggests that women’s interests
and competencies are in contrast to the leadership roles required of clergy leaders (Gervais,
Hillard, & Vescio, 2010). Women are thought to be fragile, emotional, and dependent, and these
traits are less desirable than stereotypical male gendered traits such as logical, reasonable, and
strength (Eagly & Karau, 2002).

Bernard (1964) admits that both men and women experience role conflict in ministry and
secular professions. However, the challenge appears far more acute for clergywomen with
families as the work of ministry presents exclusive and extensive demands. As such, the
competing demands of home and church life, coupled with expectations from parishioners and

family members, can create overwhelming levels of stress for women. This role conflict can
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ultimately manifest in clergywomen feeling compelled to choose between career or family.
Women who persist in clergy also feel pressure to change to an inauthentic leadership pattern
that mirrors styles consistent with traditional male leadership. The compulsion for women to
adapt or “fit in” is considered both a trap and recipe for failure (Kelan, 2008; Kulich, et al.,
2011; Lantz, 2008). Role congruity theory explains the cognitive dissonance experienced by
both men and women when facing the reality of female leadership in the Black church.

Gender Discrimination. It is important to note that the challenges and discrimination
African American clergywomen experience is often the result of divergent interpretations of
scripture on the place and role of women in the church. This issue has been a source of strife and
contention for centuries. Halverstadt (1991) expresses concerns that these contentions have
resulted in a norm of competition and conflict that is unhealthy for a spiritual community. He
asserts that cooperation is at the core of any viable organization, but especially the church, which
is supposed to model appropriate interpersonal relationships. Reconciling the hermeneutical
issues are essential to resolving the conflict that exist in the in African American church and
ameliorating the challenges of African American clergywomen. Moreover, as articulated in his
book Managing Church Conflict, Halverstadt (1991) places strong emphasis on the necessity of
church leader’s recognition of the complementary and indispensable roles of both men and
women to the success of the church.

Furthermore, and critical to reconciling the hermeneutical debates, is the importance of
analyzing and drawing conclusions about the role of women in the church while grounding one’s
hermeneutic with an understanding of the cultural context in which the Bible was written.
Sawyer (2002) finds it worth noting that the first-century women had her life predetermined

before she was born. Culture mandated that women's roles involve the care and maintenance of
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the family and home. Without women working to transform raw materials from animals and the
land into products for home use, in addition to rearing children, the family would not have
survived. Education and theological training was a world in which most women were unfamiliar
(Wyatt, 2002). As such, many women were neither equipped for, nor were they interested in,
religious leadership. Society has evolved tremendously and in no way reflects the times of the
biblical writer. Gender roles are more egalitarians, the marketplace and economy, and social
institution is highly dependent on the contribution and active involvement of women. As the
research suggest, the church has not evolved and advanced at the same rate as the rest of society.
Voice is silenced. This theme is also prominently represented in the literature on
women in leadership. One of the ways that gender discrimination, patriarchy, and
insubordination is demonstrated is in effort to silence the voice of African American
clergywomen. It comes as no surprise that this silencing not only affects clergywomen, but all
women in the congregations of African American churches. The silencing of the Black woman’s
voice shows the extent to which sexism and gender bias have been normalized in the Black
Church. Baron (2004) laments that because women do not have sanctioned authority on a broad
scale within the Black church, they are not able to use speech, language, and voice to articulate
the range and depth of their concerns on matters related to their marginalized status.
Insubordination. This theme can be inferred in the literature, although it is not
explicitly stated. African American clergywomen experience a copious amount of defiance from
parishioners and staff under their leadership. Many feel justified in their mistreatment and
disrespect of African American clergywomen, because they feel women cannot be called to the
ministry and therefore should not be serving in such roles. This theme is connected to the push-

back African American clergywomen experience due to their leadership style. They report push-

136



Generally, African American clergywomen use qualitative markers to measure success in
ministry. This include observing behavior of congregants and leaders and assessing growth,
participation, and change. This is consistent with the literature that show the African American
church as a primary socializing agent that has historically been attentive to the development of
its members (Williams, 2003). The leaders in the study also measure success by assessing
ministry capacity and evaluating fiscal health. These practices are consistent with management
studies literature that emphasize task-oriented leadership competencies, which include: initiating
structure (Hemphill, 1950), production (Blake & Mouton, 1964), production emphasizing
(Fleishman, 1957), goal-achieving (Cartwright & Zander, 1960), and management (Zaleznik,
1977).

Growth/Change in Others. African American clergywomen in the study view
themselves as help professionals. Some of the needs that the Black church provides include
academic support and tutoring, job training and placement, health education, and housing
assistance (Gilkes, 2001). Michael Eric Dyson, a noted religious scholar, activist, professor,
and ordained Minister identifies the Black Church as one of the most valuable resources in
the Black community and central to Black culture as a whole (Cole & Guy-Sheftall, 2009).

The church has been vital to the socialization process for African Americans - teaching
standards for appropriate conduct and codes for morality that are applicable for home life,
the workplace, educational settings, civic and community life (Lincoln & Mimiya, 1990;
Taylor, Lincoln, & Chatters, 2005). While the church, with its spiritual emphasis, focuses
greatly on spiritual (intangible) growth. The manifestation of spiritual growth is

materialized in tangible forms.
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Ministry Capacity. Clergy persons are organizational leaders of non-profit enterprises
that are accountable to the State. Therefore, success must also come in material and quantifiable
forms. Some of the clergy leaders are also task-oriented leaders who specialize in directing
subordinates and providing technical assistance in the implementation of tasks. Leaders in this
study views success in terms of efforts that produce outcomes resulting in improved ministry
capacity and ability to accomplish the stated goals and objectives of the organization. As the
literature suggest, task-oriented behaviors are typical in secular organizations, but the literature
does not provide much insight about this important function in religious leadership.

Fiscal Health. A vital part of ministry capacity is the financial health and stability of the
church. Clergy leaders use this as a means to measure success. This phenomenon is consistent
with the literature which reports that African American women not only struggle to gain entry in
the ministry and advance beyond entry-level appointments, but, due to the dearth of
opportunities, they are oftentimes forced to accept assignments with smaller congregations in
marginal urban or rural areas. Men are usually sought out for churches with large congregations,
which typically come along with greater compensation (Lincoln & Mamiya, 1990).

RQ4: What recommendations do African American women in clergy leadership have for
emerging leaders in similar roles? In terms of recommendations that African American
women have for clergywomen, themes that emerged included: personal growth and
development; relationship with God; wouldn’t change anything; resilience; self-care; purpose
and focus; mentorship; building community/support systems; leadership preparation.
Recommendations offered by clergy leaders is consistent with social cognitive literature that
address the dynamic interplay between leader self-efficacy and leader effectiveness. Self-

efficacy (Bandura, 1997) is related to a person’s beliefs about their capacity and ability to
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achieve, persevere, and perform at a certain level required to meet their life’s goals and
aspirations. Self-efficacy posits that a person’s thoughts and feelings about themselves manifest
outwardly in the choices and decision they make. Unlike the themes that emerged in the other
research questions, most of the themes from the fourth research question were unique to the
study, and were not explicitly discussed in the literature. The recommendations offered by clergy
leaders have profound implications that will be addressed in the following section of the study.
Implications of The Study

The purpose of this study was to examine challenges African American women face in
clergy leadership and clarify best leadership practices and strategies for overcoming those
challenges. The study highlighted how African American women in clergy leadership defined
and measured success and explored recommendations and advice they offer to others in similar
leadership positions. The results of the study were examined to discover themes that reinforced
existing literature, and to identify themes that were unique to the study.

Consistent with the literature, this study highlighted what has been known for centuries —
African American women face inordinate challenges as it relates to entering clergy leadership
and thriving in the profession. The challenging environment of clergy leadership situates African
American women in male dominated settings that make them susceptible to the norms of
patriarchy, gender discrimination, stereotypes, and myriad marginalizing and diminishing
practices. The institution of religion is perhaps the most hostile environment for women in terms
of breaking the glass ceiling and ascending the upper echelons of organizational and
denominational ranks. Unlike its practice in other mainstream social institutions, the federal
government does not monitor equal opportunity practices, nor does the federal government

enforce anti-discrimination laws in the church.
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Despite the tremendous challenges of pursuing a vocation in the clergy community,
African American women have made incredible strides and have assumed high ranking position
in both the local church and larger ecclesiastical bodies. Presumptively, there is much to be
learned from African American clergywomen for leaders in both spiritual and secular industries
about leadership. Lincoln & Mamiya have highlighted the glaring disparity in the rate of female-
male perspectives in religious scholarship (1990). Most research centers on the experiences of
men in leadership. The experiences and practices of African American clergywomen are worthy
of greater exploration in academy.

African American clergywomen are the model population to explore for leadership
scholars interested in developing a more holistic framework for leadership development and
practice. Traditional leadership frameworks have focused more on the analytic (Mintzberg,
2004; Pitcher, 1997; Yukl, 2013) and conceptual (Locke, 2003; Bass, 1985) domains. However,
scholars have become more cognizant of the need for the development of spiritual and emotional
domains of leadership development (Quatro et al., 2007). Emotional domains of leadership has
its roots in the works of such scholars as Goleman (2017) who introduced the concept of
Emotional Intelligence to a wide audience; Bass (1985) and Burns (1978) have also explored the
emotional domain of leadership in their works on transformational leadership. On the other
hand, the spiritual domain of leadership has been explored by Greenleaf (1997) in Servant
Leadership, Maslow (1965) in his theory of self-actualization, and House and Aditya (1997)
values-based leadership.

As the study’s findings clearly report, African American women are able to thrive in
these very challenging communities through the utilization and application of a holistic approach

which encompasses analytical and conceptual erudition, and emotional and spiritual
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competencies. Analytical and conceptual strengths are crucial for the highly administrative
functions of clergy roles that involve task-oriented behaviors necessary for driving
organizational capacity, fiscal health, and numerical growth. While the emotional and spiritual
domains enables African American clergywomen to maintain a transcendental view of the
vocation and keep their sights set on the greater goal of carrying-out a divine work to which they
have been called. Emotional and spiritual intelligences are vital for African American
clergywomen. Moreover, these competencies are tantamount to their personal well-being from a
psychological, emotional, and physical point of view.

The recommendation that study participants offer to their counterparts and emerging
leaders to manage the leadership demands of clergy, and overcome challenges can be grouped
into two categories of social control that positively affect self-efficacy: self-regulation and group
mediation. Self-regulation was highlighted in the study by the following themes: personal
growth and development, relationship with God, wouldn’t change a thing, self-care, purpose and
focus, leadership preparation, resilience, and building community/support systems. Group
mediation practices was highlighted by: self-care, mentorship, building community/support
systems. Combining a holistic leadership approach that encompasses self-regulatory and group
mediation practices are essential to success for African American clergywomen to overcome
challenges and have success in clergy. As efforts are undertaken to build and prepare the next
generation of women clergy leaders, curriculum and training must include these features.

In terms of the study’s implications for impacting the social, political, and spiritual
direction of African American clergywomen in their immediate churches and surrounding
communities, it is worth noting the prominent role of the historical Black Church in the lives of

African Americans, which has been identified as one of the more prominent social institution in
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the Black community along with the school and family (Billingsley, 1991). The Black Church is
credited as being a place that offers “valuable community networks that foster mutual support,
nurture individual gifts, and validate individual identities” (Frederick, 2003, p. 4). Lincoln
(1990) identifies the Black Church as central to the totality of Black existence in America.
Challenges that African American clergywomen experience in the church could potentially serve
as an impediment to the church maximizing its full potential and acting as the necessary help and
change agent needed in Black communities across the country. As one of the most marginalized
groups of people in the United States, African Americans need every available resource at its
disposal to promote the flourishing of life for members of its communities. In recent years black
social activism has increased on a national level due to the strained relationships between black
communities and law enforcement. Black Lives Matters activists emerged as a voice against
systematic racism and injustices against Black people. While the conversation about macro-
sociological factors contributing to the subjugation and oppression of African Americans must be
had, it is also critical that micro-level, intra-group hostilities and tensions be accounted for and
assuaged. What better place for this to begin than the historical African American church?
For Future Study

The challenges experienced by the African American clergywomen who participated in
this study revolved around being a woman in a male-dominated profession. Many clergy and
laity within the community of the historical African American church subscribe to the norm of
patriarchy which often manifests itself in discriminatory treatment of clergywomen. Patriarchy
was such a prominent theme and focal point of discussion that other challenges of the profession
were not addressed. Because of the dearth of literature on the lived experiences of African

American clergywomen, a future study might examine challenges (and corresponding strategies)
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that are unrelated to the gender status of African American clergywomen. Controlling for gender
would allow the researcher to uncover potential parallels in the experiences of African American
clergywomen and their male counterparts, whose stories are prominent in religious leadership
studies.
Final Thoughts

As expected, | thoroughly enjoyed conducting this study. The conversations | had with
the 14 clergywomen | interview was inspiring and exhilarating. | felt a sense of sadness as |
reached data saturation and data collection was coming to an end. | eagerly anticipated each
interview. That four-week period of meetings and interviews are times that I will forever
cherish. I walk away from the study with a much greater appreciation and respect for the
experiences and the work that African American women do in ministry. From my personal
experiences and upbringing in the historical Black church, | was perceptive of challenges that
clergywomen face. But, my understanding was shrouded by the privilege that | enjoy as a male.
This study made me confront privilege that | have taken for granted for countless years in the
Black church. | have served in ministry for over a decade as both a Deacon and Minister. In
such a short period of time, | have enjoyed more access and opportunities than many
clergywomen have experienced in their clerical lifetime, some of whom were far more
experienced and qualified than I. This study has caused me to consider how | might use my
privilege going forward to ameliorate inequities in my secular and spiritual vocations.

One surprising take-away from the study is the relative contentment, satisfaction, and
overall positive outlook that African American clergywomen have in view of all the challenges
they face in ministry. As raw as their expressions were in describing the difficulties of being a

woman leading in a male-dominant community, none of the participants appeared to be
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disheartened, neither did any express bitterness or anger about their experiences. All of my
study participants appeared immensely emotionally and spiritually healthy, and emboldened to
continue the work that God has called them to. It is also worth noting that they all expressed
appreciation to me for taking an interest in their experiences and making African American
clergywomen the focus of my doctoral dissertation project. As one of my participants shared,
“Thank you for your research and for amplifying the voices of Black women in ministry”. To
this, I responded: “thank you; it’s was my esteemed privilege and honor”.

Author’s Notes

As | concluded the writing of this study, | was informed that some of its readers might
care to know the author’s personal view on the role of women in the church. Apparently, I’ve
done a decent job of maintaining objectivity on the matter and allowing the data to speak for
itself. Therefore, for inquiring minds, and for those wrestling with the subject, I offer the
following from the Apostle Paul: “For I am not ashamed of the gospel of Christ, for it is the
power of God for salvation to everyone who believes, to the Jew first and also to the Greek”. —
Roman 1:16 (New American Standard Bible).

In dealing with such a divisive and polarizing issue as women in church leadership, |
consider the debate secondary to the all-important issue of salvation, and the means by which
men and women are saved — the proclamation of the gospel of Christ. Clearly, the “power of
God” [to save] is not diminished, nor is it rendered any less effective, because of the biological
or physiological ascription of the gospel bearer, nor the title or position that person may possess.
As such, | believe it incumbent upon all of us - man and woman - who have put a saving faith in
Christ, to carry out His mandate: “Go therefore and make disciples of all the nations, baptizing

them in the name of the Father and the Son and the Holy Spirit, teaching them to observe all that
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I commanded you; and lo, | am with you always, even to the end of the age. - Matthew 28:19-20

(New American Standard Bible).

149



REFERENCES

Academic. (2014). Prima facie. Retrieved from http://law.academic.ru/2759/prima_facie

Acornley, J. H. (2016). The Colored Lady Evangelist. Wipf and Stock Publishers.

Adams, J. (2007). Stained glass makes the ceiling visible: Organizational opposition to women in
congregational leadership. Gender & Society, 21(1), 80-105.
https://doi.org/10.1177/0891243206293773

Adherents.com (2005). The largest Southern Baptist communities. Retrieved from
http://www.adherents.com/largecom/com_sbc.html

Armerding, Carl E. (1986). “Judges.” The International Bible Commentary. Edited by F.F.
Bruce. 309-39. Rev. ed. Grand Rapids, MI: Zondervan Publishing House.

Anders, S. F. (1983). Women in ministry: The distaff of the church in action. Review &
Expositor, 80(3), 427-436. https://doi.org/10.1177/003463738308000311

Anderson, D. (1973). Leadership effectiveness in education as related to congruence between
human behavior types and leadership styles. (Doctoral dissertation. Retrieved from
ProQuest Dissertations & Theses Global. (UMI No. 302736058)

Andrade, A. D. (2009). Interpretive research aiming at theory building: Adopting and adapting
the case study design. The Qualitative Report, 14(1), 42-60.

Andrews, W. L. (Ed.). (1986). Sisters of The Spirit: Three Black Women's Autobiographies of
The Nineteenth Century. Indiana University Press.

Association of Theological Schools. (2007). Fact book on theological education 2006-2007.
Retrieved from http://www.ats.edu/Resources

Aten, J. D., & Hernandez, B. C. (2005). A 25-Year Review of Qualitative Research Published in

Spiritually and Psychologically Oriented Journals. Journal of Psychology & Christianity,

150


http://www.ats.edu/Resources
http://www.ats.edu/Resources

24(3).

Avolio, B. J. (2007). Promoting more integrative strategies for leadership theory building.
American Psychologist, 62(1), 25-33. https://doi.org/10.1037/0003-066X.62.1.25
Avolio, B. J., & Gardner, W. L. (2005). Authentic leadership development: Getting to the root of
positive forms of leadership. The leadership quarterly, 16(3), 315-338.

https://doi.org/10.1016/j.leaqua.2005.03.001

Avolio, B. J., Walumbwa, F. O., & Weber, T. J. (2009). Leadership: Current theories, research,
and future directions. Annual review of psychology, 60, 421-449.
https://doi.org/10.1146/annurev.psych.60.110707.163621

Bacchiocchi, S. (1987). Women in the Church. A Biblical Study on the Role of Women in the
Church.

Baer, H. A. (1993). The limited empowerment of women in Black spiritual churches: An
alternative vehicle to religious leadership. Sociology of Religion, 54(1), 65-82.
https://doi.org/10.2307/3711842

Bandura, A. (1997). Theoretical perspectives. Self-efficacy: The exercise of control, 1-35.

Barna Group. (2009). Number of female senior pastors in protestant churches doubles in past
decade. Retrieved from http://www.barna.org/leadership-articles/304-number-of-female-
senior-pastors-in-protestant-churches-doubles-in-past-decade

Barnes, S.L. (2004). Priestly and prophetic influences on Black church social services. Social
Problems, 51(2), 202-221. https://doi.org/10.1525/sp.2004.51.2.202

Barnes, S. L. (2006). Whosoever will let her come: Social activism and gender inclusivity in the
Black Church. Journal for the Scientific Study of Religion, 45(3), 371-387.

https://doi.org/10.1111/j.1468-5906.2006.00312.x

151


https://doi.org/10.1037/0003-066X.62.1.25

Bailey, K. E. (1998). Women in the New Testament: A Middle Eastern Cultural View.
Evangelical Review of Theology, 22, 208-226.

Banks, R., & Ledbetter, B. M. (2004). Reviewing leadership: A Christian evaluation of current
Approaches. Grand Rapids, Michigan: Baker Academic.

Barclay, W. (Ed.). (1975). The gospel of John (Vol. 2). Westminster John Knox Press.

Baron, A. (2004). “I’'m a woman but I know God leads my way”’: Agency and Tzotzil
evangelical discourse. Language in Society, 33(2), 249-284.
https://doi.org/10.1017/S0047404504332045

Bass, B.M. (1967). Some effects on a group of whether and when the head reveals his opinion.
Organizational Behavior and Human Performance, 2(4), 375-382.
https://doi.org/10.1016/0030-5073(67)90002-5

Bass, B. M. (1985). Leadership and performance beyond expectations. Collier Macmillan.

Bass, B. M., & Stogdill, R. M. (1990). Bass & Stogdill's handbook of leadership: Theory,
research, and managerial applications. Simon and Schuster.

Bass, B. M., & Steidlmeier, P. (1999). Ethics, character, and authentic transformational
leadership behavior. Leadership Quarterly, 10(2), 181-217.
https://doi.org/10.1016/S1048-9843(99)00016-8

Becker, T. E., Billings, R. S., Eveleth, D. M., & Gilbert, N. L. (1996). Foci and bases of
employee commitment: Implications for job performance. Academy of management
journal, 39(2), 464-482. https://doi.org/10.2307/256788

Bediako, K. (1995). Christianity in Africa: The renewal of a non-Western religion. Orbis Books.

Beers, C. (2012). I'd Rather be in Charge: A Legendary Business Leader's Roadmap for

Achieving Pride, Power, and Joy at Work. Carroll & Graf Publishers.

152



Bender, B., & Aitken, P. (1998). Stonehenge: Making Space. Oxford, UK: Berg.

Bendor-Samuel, J. (1986). “Esther” The International Bible Commentary. Edited by F.F. Bruce,
508-19. Rev. ed. Grand Rapids, MI: Zondervan Publishing House.

Bennis, Warren, et al., (2001). The Future of Leadership: Today’s Top Leadership Thinkers
Speak to Tomorrow’s Leaders. San Francisco, CA: Jossey-Bass, 2001.

Bernard, J. (1964). Academic Women. University Park, PA.

Bible, H. (1995). New American Standard Bible. Grand Rapids: World.

Billingsley, A., & Caldwell, C. H. (1991). The church, the family, and the school in the African
American community. The Journal of Negro Education, 60(3), 427-440.
https://doi.org/10.2307/2295494

Blake, R. & Mouton, J. (1964). The managerial grid: The key to leadership excellence.

Blanchard, K. H. (2010). Leading at a higher level: Blanchard on leadership and creating high
performing organizations. FT Press.

Blankman, D., & Augustine, T. (Eds.). (2010). Pocket Dictionary of North American
Denominations: Over 100 Christian Groups Clearly & Concisely Defined. InterVarsity
Press.

Bonhoeffer, D. (1995). The cost of discipleship. Simon and Schuster.

Bossidy, L., Charan, R., & Burck, C. (2011). Execution: The discipline of getting things done.
Random House.

Bowers, D. G., & Seashore, S. E. (1966). Predicting organizational effectiveness with a four-
factor theory of leadership. Administrative Science Quarterly, 238-263.
https://doi.org/10.2307/2391247

Boyce, L. A., & Herd, A. M. (2003). The relationship between gender role stereotypes and

153



requisite military leadership characteristics. Sex Roles, 49(7-8), 365-378.
https://doi.org/10.1023/A:1025164221364

Bragg, C. B. (2011). Women's Leadership in the Black Church: Barriers to and Empowerment of
Clergywomen in the Church of God in Christ. Washington, DC.

Breakwell, G. M. et al., (2006). Research methods in psychology. Thousand Oaks, CA: Sage.

Bright, J. (2000). A history of Israel. Westminster John Knox Press.

Brisbane, R. H. (1970). Black Vanguard: Origins of the Negro Social Revolution 1900-1960.
Valley Forge, PA.

Brockway, M. J. (1947). Manual for women’s missionary societies. Nashville, TN: The Sunday
School Publishing Board.

Brody, G.H., Stoneman, Z., Flor, D., & McCrary, C. (1994). Religion’s role in organizing family
relationships: Family process in rural, two-parent African American families. Journal of
Marriage and Family, 878-888. https://doi.org/10.2307/353600

Bromiley, G. W. (1979). Church. The international standard Bible encyclopedia, 693-96.

Brown, M. L. (2007). Successful female leaders managing small business challenges: A
qualitative phenomenological study (Doctoral dissertation. Retrieved from ProQuest
Dissertations & Theses Global. (UMI No. 304732108)

Bruce, D. A. (2002). US congregational life survey: What did we learn about congregations. In
Annual Meeting of the Society for the Scientific Study of Religion, Salt Lake City, UT.

Bryant, S. R. (2003). Servant leadership and public managers (Doctoral dissertation. Retrieved
from ProQuest Dissertations & Theses Global. (UMI No. 305234706)

Burns, J. M. (1978). Leadership. New York: Harper Row.

Burrow, R. J. (1998). Enter womanist theology and ethics. Western Journal of Black Studies,

154



22(1), 19.

Butin, D. W. (2009). The education dissertation: A guide for practitioner scholars. Corwin
Press.

Lincoln, C. E., & Mamiya, L. H. (1990). The black church in the African American experience.
Duke University Press. https://doi.org/10.1215/9780822381648

Calhoun-Brown, A. (2000). Upon this rock: The black church, nonviolence, and the civil rights
movement. PS: Political Science & Politics, 33(2), 169-174.
https://doi.org/10.2307/420886

Campbell, S. (2000). And a baptist woman shall lead them. The Hartford Courant, 6(7), A2.

Carpenter, D. C. (2003). A time for honor: A portrait of African American clergywomen. In How
Long This Road (pp. 141-159). Palgrave Macmillan, New York.

Cartwright, D., & Zander, A. (1960). Individual motives and group goals: Introduction. Group
dynamics: Research and theory, 2nd edn. Evanston, IL: Row Peterson and Company,
345-69.

Carroll, J. W., Hargrove, B., & Lummis, A. T. (1983). Women of the cloth: A new opportunity
for the churches. Harpercollins.

Chao, G. T., Walz, P., & Gardner, P. D. (1992). Formal and informal mentorships: A comparison
on mentoring functions and contrast with nonmentored counterparts. Personnel
Psychology, 45(3), 619-636. https://doi.org/10.1111/j.1744-6570.1992.tb00863.x

Chaves, M. (1996). Ordaining women: The diffusion of an organizational innovation. American
Journal of Sociology, 101(4), 840-873. https://doi.org/10.1086/230782

Chaves, M. (1999). Ordaining women: Culture and conflict in religious organizations. Harvard

University Press.

155



Chaves, M., & Cavendish, J. (1997). Recent changes in women’s ordination conflicts: The effect
of a social movement on intraorganizational controversy. Journal for the Scientific Study
of Religion, 36(4), 574-584. https://doi.org/10.2307/1387691

Chaves, M. (2002). Religious organizations: Data resources and research opportunities.
American Behavioral Scientist, 45(10), 1523-1549.

Choy, L. (2014). The strengths and weaknesses of research methodology: Comparison and
complimentary between qualitative and quantitative approaches. IOSR Journal of
Humanities and Social Science, 19(4), 99-104. https://doi.org/10.9790/0837-194399104

Clardy, B. K. (2011). Deconstructing a Theology of Defiance: Black Preaching and the
Politics of Racial Identity. Journal of Church and State, 53(2), 203-221.
https://doi.org/10.1093/jcs/csql16

Cnaan, R. A., & Boddie, S. C. (2001). Philadelphia census of congregations and their
involvement in social service delivery. Social Service Review, 75(4), 559-580.
https://doi.org/10.1086/323163

Cody, S. R. (2006). Recognizing gender bias, rejecting feminism: A qualitative study of feminist
ideology and practice among southern clergywomen. Sociological Focus, 39(1), 37-53.
https://doi.org/10.1080/00380237.2006.10571276

Cohall, K. G., & Cooper, B. S. (2010). Educating American Baptist pastors: A national survey of
church leaders. Journal of Research on Christian Education, 19(1), 27-55.
https://doi.org/10.1080/10656211003630174

Colarelli, N. (2007). The challenge of pastoral leadership: Servant, king, and prophet. Human
Development, 28(1), 16-24.

Cole, J. B., & Guy-Sheftall, B. (2009). Gender talk: The struggle for women’s equality in

156



African American communities. One World.

Collins, P. H. (2002). Black feminist thought: Knowledge, consciousness, and the politics of
empowerment. Routledge. https://doi.org/10.4324/9780203900055

Collins, J. C., & Collins, J. (2001). Good to great: Why some companies make the leap... and
others don't. Random House.

Collins, C., & Yeskel, F. (2000). Economic apartheid in America. New York: The New

Collins, J. C. (2009). How the mighty fall: And why some companies never give in. Random
House.

Collier-Thomas, B. (1998). Daughters of thunder: Black women preachers and their sermons,
1850-1979. Jossey-Bass.

Cone, J. H. (1970). A Black theology of liberation. Orbis Books.

Cone, J. H. (2012). Martin and Malcolm and America: A dream or a nightmare. Orbis Books.

Conklin, T. A. (2007). Method or madness: Phenomenology as knowledge creator. Journal of
Management Inquiry, 16(3), 275-287. https://doi.org/10.1177/1056492607306023

Contee-Borders, A.K. (2003). A case study defining servant leadership in the workplace
(Doctoral dissertation. Re trieved from ProQuest Dissertations & Theses Global. (UMI
No. 305487227)

Creswell, J. W. (2007). Qualitative inquiry and research design: Choosing among five
approaches. 2nd. Thousand Oaks, Canada: Sage Publications.

Creswell, J. (2013). Qualitative inquiry and research design: Choosing among five approaches.
Sage publications.

Creswell, J. W., & Creswell, J. D. (2017). Research design: Qualitative, quantitative, and mixed

methods approaches. Sage publications.

157



Cummings, J. D. (2008). The stained glass ceiling in the Black Baptist Church: The continuing
paradox of liberation. (Doctoral dissertation. Retrieved from ProQuest Dissertations
& Theses Global. (UMI No. 304816176)

Cummings, M.S. & Latta, J. M. (2010). When they honor the voice: Centering African American
women’s call stories. Journal of Black Studies, 40(4), 666-682.
https://doi.org/10.1177/0021934708318666

Dale, K., & Fox, M. L. (2008). Leadership style and organizational commitment: Mediating
effect of role stress. Journal of Management Issues, 20(1), 109-130.

Deckman, M. M., Crawford, S. E., Olson, L. R., & Green, J. C. (2003). Clergy and the Politics of
Gender. Journal for the Scientific Study of Religion, 42(4), 621-631.
https://doi.org/10.1046/j.1468-5906.2003.00207.x

Denison, D.R., Hooijberg, R., & Quinn, R.E. (1995). Paradox and performance: Toward a theory
of behavioral complexity in managerial leadership. Organization Science, 6(5), 524-540.
https://doi.org/10.1287/orsc.6.5.524

Dennis, R. S., & Bocarnea, M. (2005). Development of the servant leadership assessment
instrument. Leadership & Organizational Development Journal, 26(8), 600-615.
https://doi.org/10.1108/01437730510633692

Dierendonck, D., (2011). Servant leadership: A review and synthesis. Journal of Management,
37(4), 1228-1261. https://doi.org/10.1177/0149206310380462

Diop, C. A. (1987). Black Africa: The economic and cultural basis for a federated state. Chicago
Review Press.

Doll, Y. (2007). United States Army women general officers: A phenomenological study of their

career ascension and leadership (Doctoral dissertation. Retrieved from ProQuest

158



Dissertations & Theses Global. (UMI No. 304731986)

Drury, S. (2004). Employee perceptions of servant leadership: Comparisons by level and with
job satisfaction and organizational commitment (Doctoral dissertation. Retrieved from
ProQuest Dissertations and Theses Global. (UMI No. 305057901)

Dryden, M., & Walker, M. (1993). Women in the civil rights movement: Trailblazers and
torchbearers, 1941-1965 (Vol. 16). Indiana University Press.

Eagly, A.H. (2005). Achieving relational authenticity in leadership: Does gender matter? The
Leadership Quarterly, 16(3), 459-474. https://doi.org/10.1016/j.leaqua.2005.03.007

Eagly, A.H., & Carli, L.L. (2003). The female leadership advantage: An evaluation of the
evidence. The Leadership Quarterly, 14, 807-834.
https://doi.org/10.1016/j.leaqua.2003.09.004

Eagly, A. H., Eagly, L. L. C. A. H., Carli, L. L., & Carli, L. L. (2007). Through the labyrinth:
The truth about how women become leaders. Harvard Business Press.

Eagly, A. H., & Karau, S. J. (2002). Role of congruity theory of prejudice toward female leaders.
Psychological Review, 109(3), 573-598. https://doi.org/10.1037/0033-295X.109.3.573

Eagly, A. H., & Johannesen-Schmidt, M. C. (2001). The leadership styles of women and men.
Journal of Social Issues, 57(4), 781-797. https://doi.org/10.1111/0022-4537.00241

Ebener, D. R., & O’Connell, D. J. (2010). How might servant leadership work? Nonprofit
Management & Leadership, 20(3), 315-335. https://doi.org/10.1002/nml.256

Eddy, P. L., & VanDerLinden, K. E. (2006). Emerging definitions of leadership in higher
education: New visions of leadership or same old “hero” leader?. Community College
Review, 34(1), 5-26. https://doi.org/10.1177/0091552106289703

Farling, M. L., Stone, A. G., & Winston, B. E. (1999). Servant leadership: Setting the stage for

159



empirical research. Journal of Leadership Studies, 6(1-2), 49-72.
https://doi.org/10.1177/107179199900600104

Fee, G. D., & Stuart, D. (2014). How to read the Bible for all its worth. Zondervan.

Finch, C. S. (1991). Echoes of the old darkland: themes from the African eden. Khenti,
Incorporated.

Finlay, B. 2003. Facing the stained glass ceiling: gender in a protestant seminary. University
Press of America.

Fiol, C. M., Harris, D., & House, R. (1999). Charismatic leadership: Strategies for effecting
social change. The Leadership Quarterly, 10(3), 449-483.
https://doi.org/10.1016/51048-9843(99)00021-1

Fiorina, C. (2007). Tough choices: A memoir. Penguin.

Fleishman, E. A. (1952). The Relationship Between" leadership Climate" and Supervisory
Behavior (Doctoral dissertation. Retrieved from ProQuest Dissertations & Theses Global.
UMI No. 301982357).

Fleishman, E. A. (1957). A leader behavior description for industry. Leader behavior: Its
description and measurement, 103, 10-119.

Fleishman, E., & Harris, E. (1962). Patterns of leadership behavior related to employee
grievances and turnover. Personnel Psychology, 15(1), 43-56.
https://doi.org/10.1111/j.1744-6570.1962.tb01845.x

Fogarty, S. (2009). Gender and leadership behavior among senior pastors. Asian Journal of
Pentecostal Studies, 12(2), 137-167.

Ford, L. (1991). Transforming leadership: Jesus' way of creating vision, shaping values &

empowering change. InterVarsity Press.

160



Friedan, B. (2010). The feminine mystique. WW Norton & Company.

Frederick, M. F. (2003). Between Sundays: Black women and everyday struggles of faith. Univ
of California Press.

Freeman, J. (1971). The women's liberation movement: its origins, structures and ideas. KNOW,
Incorporated.

Gaebelein, F. E., & Douglas, J. D. (1991). The Expositor's Bible Commentary: Matthew, Mark,
Luke (Vol. 8). Zondervan Publishing House.

Galletta, A. (2013). Mastering the semi-structured interview and beyond: From research design
to analysis and publication. NYU press.
https://doi.org/10.18574/nyu/9780814732939.001.0001

Gardner, H. E. (2011). Leading minds: An anatomy of leadership. Hachette UK.

Gardner, W. L., Avolio, B. J., Luthans, F., May, D. R., & Walumbwa, F. (2005). “Can you see
the real me?” A self-based model of authentic leader and follower development. The
Leadership Quarterly, 16(3), 343-372. https://doi.org/10.1016/j.leaqua.2005.03.003

George, B. (2003). Authentic leadership: Rediscovering the secrets to creating lasting value.
John Wiley & Sons.

Gervais, S. J., & Hillard, A. L. (2011). A role congruity perspective on voting preferences for
Hillary Clinton and Sarah Palin. Analysis of Social Issues and Public Policy, 11(1), 221-
240. https://doi.org/10.1111/j.1530-2415.2011.01263.x

Gervais, S.J., Hillard, A. L., & Vescio, T. K. (2010). Confronting sexism: The role of
relationship orientation and gender. Sex Roles, 63(7-8), 463-474.
https://doi.org/10.1007/s11199-010-9838-7

Gilkes, C. T. (2001). If it Wasn 't for the Women. Maryknoll, NY. Orbis

161



Giorgi, A. (1997). The theory, practice, and evaluation of the phenomenological method as
qualitative research procedure. Journal of Phenomenological Psychology, 28(2), 235-
260. https://doi.org/10.1163/156916297X00103

Goleman, D. (2017). What Makes a Leader? (Harvard Business Review Classics). Harvard
Business Press.

Graduate Theological Union. (2002). Retrieved from:
http://library.gtu.edU/tutorials/exegesishtm#more.

Greenleaf, R. K. (1997). The servant as leader. University of Notre Dame Press.

Greenleaf, R. (1979). Servant Leadership: A Journey into the Nature of Legitimate Power and
Greatness. New York, NY. Paulist Press

Greenleaf, R. K. (1991). The servant as leader (Rev. ed.). Indianapolis, IN: Robert K. Greenleaf
Center.

Griffin, C. (2004). The advantages and limitations of qualitative research in psychology and
education. Scientific Annals of the Psychological Society of Northern Greece, 2(1), 3-15.

Grimes, M. L. (2005). Re-constructing the leadership model of social justice for African
American women in education. Advancing Women in Leadership, 19.

Guidebook, I. R. B. (2006). Office for Human Research Protections, US Department of Health
and Human Services.

Guiliano, M. (2009). Women, Work & the Art of Savoir Faire: Business Sense & Sensibility.
Simon and Schuster.

Guy-Sheftall, B. (1995). Words of fire: An anthology of African-American feminist thought. The
New Press.

Halpin, A. W., & Winer, B. J. (1957). A factorial study of the leader behavior descriptions.

162



Leader behavior: Its description and measurement, 39-51.

Halverstadt, H. F. (1991). Managing church conflict. Westminster John Knox Press.

Hamman, J. J. (2010). Resistance to Women in Ministry and the Psychodynamics of Sadness.
Pastoral Psychology, 59(6), 769-781. https://doi.org/10.1007/s11089-010-0299-2

Hardy, K. M. (2012). Perceptions of African American Christians’ attitudes toward religious
help-seeking: Results of an exploratory study. Journal of Religion & Spirituality in Social
Work: Social Thought, 31(3), 209-225. https://doi.org/10.1080/15426432.2012.679838

Heifetz, R. A., & Linsky, M. (2002). Leadership on the line.

Hemphill, J. K. (1950). Relations between the size of the group and the behavior of “superior”
leaders. The Journal of Social Psychology, 32(1), 11-22.
https://doi.org/10.1080/00224545.1950.9919026

Henry, M. (1845). Matthew Henry’s Commentary: Volume II1. London: Revell

Herman, D. V., & Marlowe, M. (2005). Modeling meaning in life: The teacher as servant leader.
Reclaiming children and youth, 14(3), 175.

Hepworth, W., & Towler, A. (2004). The effects of individual differences and charismatic
leadership on workplace aggression. Journal of Occupational Health Psychology, 9(2),
176. https://doi.org/10.1037/1076-8998.9.2.176

Higginbotham, E. B. (1993). Righteous discontent: The women's movement in the Black Baptist
church, 1880-1920. American Mathematical Soc..

Hodges, N. (2011). Qualitative research: A discussion of frequently articulated qualms (FAQS).
Family & Consumer Sciences Research Journal, 40(1), 90-92.
https://doi.org/10.1111/j.1552-3934.2011.02091.x

Hoffmann, J. P., & Bartkowski, J. P. (2008). Gender, religious tradition, and biblical literalism.

163



Social Forces, 86(3), 1245-1273. https://doi.org/10.1353/s0f.0.0013

Hogan, R., Curphy, G. J., & Hogan, J. (1994). What we know about leadership: Effectiveness
and personality. American Psychologist, 49(6), 493.
https://doi.org/10.1037/0003-066X.49.6.493

Hooks, B. (1986). Sisterhood: Political solidarity between women. Feminist Review, 23(1), 125-
138. https://doi.org/10.1057/fr.1986.25

Hooks, B. (1981). Ain't I a Woman Black Women and Feminism. New York, NY. Routledge

Hoover, T. (1966). Black women and the churches: Triple jeopardy. Black Theology: A
Documentary History Volume One, 1979, 293-303.

Horner, M. (1997). Leadership theory: past, present and future. Team Performance Management:
An International Journal, 3(4), 270-287. https://doi.org/10.1108/13527599710195402

House, R. J., & Aditya, R. N. (1997). The social scientific study of leadership: Quo vadis?.
Journal of management, 23(3), 409-473. https://doi.org/10.1177/014920639702300306

Howell, J. & Avolio, B. (1993). Transformational leadership, transactional leadership, locus of
control and support for innovation: Key predictors of consolidated-business-unit
performance. Journal of Applied Psychology, 78(6), 891.
https://doi.org/10.1037/0021-9010.78.6.891

Husserl, E. (1977). Cartesian meditations. An introduction to phenomenology. (D. Cairns,
Trans.). New York. https://doi.org/10.1007/978-94-009-9997-8

Hull, G. G. (1987). Equal to serve: Women and men working together revealing the Gospel.
Baker Books.

Indvik, J. (1986, August). Path-goal theory of leadership: a meta-analysis. In Academy of

Management Proceedings (Vol. 1986, No. 1, pp. 189-192). Briarcliff Manor, NY 10510:

164



Academy of Management. https://doi.org/10.5465/ambpp.1986.4980581

Ingram, L. C. (1981). Leadership, democracy, and religion: Role ambiguity among pastors in
Southern Baptist churches. Journal for the Scientific Study of Religion, 119-129.
https://doi.org/10.2307/1385610

Insel, T. R., & Fernald, R. D. (2004). How the brain processes social information: searching for
the social brain. Annu. Rev. Neurosci., 27, 697-722.
https://doi.org/10.1146/annurev.neuro.27.070203.144148

Insch, G. S., Mclintyre, N., & Napier, N. K. (2008). The expatriate glass ceiling: The second
layer of glass. Journal of Business Ethics, 83(1), 19-28.
https://doi.org/10.1007/s10551-007-9649-0

Irving, J. A. (2005). Servant leadership and the effectiveness of teams (Doctoral dissertation.
Retrieved from ProQuest Dissertations & Theses Global. (UMI No. 305356267)

Joseph, E., & Winston, B. (2005). A Correlation of servant leadership, leader trust, and
organizational trust. Leadership & Organizational Development Journal, 26(1), 6-22.
https://doi.org/10.1108/01437730510575552

Judge, T. & Piccolo, R. (2004). Transformational and transactional leadership: A meta analytic
test of their relative validity. Journal of Applied Psychology, 89(5), 755.
https://doi.org/10.1037/0021-9010.89.5.755

Judge, T. A, Piccolo, R. F., & llies, R. (2004). The forgotten ones: The validity of consideration
and initiating structure in leadership research. Journal of Applied Psychology, 89(1), 36.
https://doi.org/10.1037/0021-9010.89.1.36

Judge, T. A., Bono, J. E., llies, R., & Gerhardt, M. W. (2002). Personality and leadership: A

qualitative and quantitative review. Journal of Applied Psychology, 87(4), 765.

165



https://doi.org/10.1037/0021-9010.87.4.765

Kaba, A.J. (2008). Race, Gender, and Progress: Are Black Women the New Model Minority?
Journal of African American Studies, 12(4), 309-335.
https://doi.org/10.1007/s12111-008-9043-8

Kahan, S. (2010). Getting change right: How leaders transform organizations from the inside
out. John Wiley & Sons.

Morse, N. C. (1950). Productivity, supervision and morale in an office situation. Michigan:
Survey Research Center, University of Michigan.

Kelan, E. K. (2008). The discursive construction of gender in contemporary management
literature. Journal of Business Ethics, 81(2), 427-445.
https://doi.org/10.1007/s10551-007-9505-2

Keener, C. (1992). Paul. Women and Wives: Marriage and Women’s Ministry in the Letters of
Paul. Baker Books

Kienzle, B. M., & Walker, P. J. (Eds.). (1998). Women preachers and prophets through two
millennia of Christianity. Univ of California Press.

Kieren, D. K., & Munro, B. (1989). The support gap for dual clergy couples. Pastoral
Psychology, 37(3), 165-171. https://doi.org/10.1007/BF01719114

Konieczny, M. E., & Chaves, M. (2000). Resources, Races, and Female-Headed Congregations
in the United States. Journal for the Scientific Study of Religion, 39(3), 261-271.
https://doi.org/10.1111/0021-8294.00022

Kossie-Chernyshev, K. (2006). Constructing Good Success: The Church of God in Christ and
Social Uplift in East Texas, 1910-1935. East Texas Historical Journal, 44(1), 11.

Kotter, J. P. (1996). Leading Change Harvard Business School Press. Boston, MA.

166



Kouses, J. M., & Posner, B. Z. (1995). The leadership challenge: How to keep getting
extraordinary things done in organizations. San Francisco, CA: Jossey-Bass

Kouzes, J. M., & Posner, B. Z. (2006). The leadership challenge (Vol. 3). John Wiley & Sons.

Kouzes, J. M., & Posner, B. Z. (2010). The truth about leadership. Soundview Executive Book
Summaries.

Kouzes, J. M., & Posner, B. Z. (2016). Learning leadership: The five fundamentals of becoming
an exemplary leader. John Wiley & Sons. https://doi.org/10.1002/9781119176725

Kuhnert, K. W. (1994). Transforming leadership: Developing people through delegation. In
B.M. Bass & B. J. Avolio (Eds.), Improving organizational effectiveness through
transformational leadership (pp. 10-25). Thousand Oaks, CA: Sage

Kulich, C., Trojanowski, G., Ryan, M. K., Alexander Haslam, S., & Renneboog, L. D. (2011).
Who gets the carrot and who gets the stick? Evidence of gender disparities in executive
remuneration. Strategic Management Journal, 32(3), 301-321.
https://doi.org/10.1002/smj.878

Kwilecki, S. (1987). Contemporary Pentecostal clergywomen: Female Christian leadership, old
style. Journal of Feminist Studies in Religion, 3(2), 57-75.

Lane, W. L. (1974). The gospel of Mark (Vol. 2). Wm. B. Eerdmans Publishing.

Lantz, P. M. (2008). Gender and leadership in healthcare administration: 21st century progress
and challenges. Journal of Health Care Management, 53(5), 291-303.

LaRue, C. J. (Ed.). (2005). This is my story: Testimonies and sermons of Black women in
ministry. Westminster John Knox Press.

Laub, J. (1999). Assessing the Servant Organization: Development of the Servant Organizational

Leadership Assessment (SOLA) Instrument. (Doctoral dissertation. Retrieved from

167



ProQuest Dissertations & Theses Global. UMI No. 304517144).

Ledbetter, T. R. (2000). SBC and women pastors, comprehensive report does not sustain inflated
statistics. SBC Life.

Lee, S. (2004). The Structure of a Spiritual Revolution: Black Baptists and Women in Ministry.
Journal of Contemporary Ethnography, 33(2), 154-177.
https://doi.org/10.1177/0891241603261754

Lee, J., & Miller, S. (2013). A self-care framework for social workers: Building a strong
foundation for practice. Families in Society: The Journal of Contemporary Social
Services, 94(2), 96-103. https://doi.org/10.1606/1044-3894.4289

Leedy, P., & Ormrod, J. (2010). Practical Research planning and design 9th edition Boston:
Pearson Education International.

Lehman, Edward C. Jr. (1985). Women Clergy: Breaking Through Gender Barriers. Transaction
Books.

Lehman, E. C. (2002). Women's path into ministry: Six major studies. Duke Divinity School.

Leithwood, K., Jantzi, D., Watson, N., Levin, B., & Fullan, M. (2004). Strategic leadership for
large scale reform: The case of England’s national literacy and numeracy strategy. School
of Leadership and Management, 24(1), 57-79.
https://doi.org/10.1080/1363243042000172822

Lester, S. (1999). An introduction to phenomenological research. Taunton, MA: Stan Lester
Developments

Levin, J. S., & Taylor, R. J. (1993). Gender and age differences in religiosity among Black
Americans. The Gerontologist, 33(1), 16-23. https://doi.org/10.1093/geront/33.1.16

Levinson, D. J. (1978). The seasons of a man's life. Random House Digital, Inc..

168



Lightfoot, N. R., & West, W. B. (1978). The Role of Women: New Testament Perspectives.
Student Association Press.

Lim, D. S. (2004). A missiological evaluation of David Yonggi Cho’s church growth’. AJPS,
7(1), 125-147.

Lincoln, C. E., & Mamiya, L. H. (1990). The black church in the African American experience.
Duke University Press. https://doi.org/10.1215/9780822381648

Locke, E. A. (2003). Foundations for a theory of leadership. In The future of leadership
development (pp. 55-72). Psychology Press.

Lockyer, H. (1988). All the Women of the Bible. Zondervan.

Lord, R. G., De Vader, C. L., & Alliger, G. M. (1986). A meta-analysis of the relation
between personality traits and leadership perceptions: an application of validity
generalization procedures. Journal of Applied Psychology, 71(3), 402.
https://doi.org/10.1037/0021-9010.71.3.402

Lowen, L. (2000). The role of African American women in the Black church: Women
outnumber men in the pews, yet are rarely seen in the pulpit. Retrieved from
http://womensissues.about.com/od/communityconnection/a/blackwomenchurc.htm

Lugo, L., Stencel, S., Green, J., Smith, G., Cox, D., Pond, A., ... & Taylor, P. (2008, February).
US religious landscape survey: religious affiliation—diverse and dynamic. In The Pew
Forum on Religion & Public Life.

Luthans, F. (2002). The need for and meaning of positive organizational behavior. Journal of
organizational behavior, 695-706. https://doi.org/10.1002/job.165

Mananzan, M. J. (2012). Religion as a Socializing Force in the "Woman Question".

Review of Women's Studies, 9(1-2), 1-15.

169



Manz, C. C. (2011). The leadership wisdom of Jesus: Practical lessons for today. Berrett-
Koehler Publishers.

Marbley, A.F. (2005). African-American women'’s feelings on alienation from third-wave
feminism: A Conversation with My Sisters. Western Journal of Black Studies, 29(3).

Martin, P. Y., Harrison, D., & Dinitto, D. (1983). Advancement for women in hierarchical
organizations: A multilevel analysis of problems and prospects. The Journal of Applied
Behavioral Science, 19(1), 19-33. https://doi.org/10.1177/002188638301900103

Maslow, A. (1965). Self-actualization and beyond. Winchester, MA: New England Board of
Higher Education

Mayer, J. D., Salovey, P., & Caruso, D. R. (2008). New ability or eclectic traits? American
Psychologist, 63(6), 503. https://doi.org/10.1037/0003-066X.63.6.503

Mbiti, J. S. (1990). African religions & philosophy. Heinemann.

McCleary, P. (2015). Reform Movements in Methodism Brought on by Societal Issues 1830-
1885. Xlibris Corporation.

McDaniel, E. (2003). Black Clergy in the 2000 Election. Journal for the Scientific Study
of Religion, 42(4), 533-546. https://doi.org/10.1046/j.1468-5906.2003.00201.

McKenzie, V. M. (1996). Not without a struggle: Leadership development for African American
women in ministry. Pilgrim Press.

McKenzie, V. M. (2002). Journey to the Well: Twelve Lessons on Personal Transformation.
Penguin Books

Mcintyre, L. J. (2011). The practical skeptic: Core concepts in sociology (p. 304). McGraw-Hill.

Meistrich, M. G. (2007). Politics and the Glass Ceiling in American Law Enforcement: Why Not

170



More Women Chiefs of Police? (Doctoral dissertation. Retrieved from ProQuest
Dissertation & Theses Global. (UMI No. 304711810)

Merriam-Webster, I. N. C. (2009). Merriam-Webster online dictionary

Milligan, R. (1960). An Exposition and Defense of the Scheme of Redemption, as it is Revealed
and Taught in the Holy Scriptures... Bethany Press.

Miller, A. S., & Hoffmann, J. P. (1995). Risk and religion: An explanation of gender differences
in religiosity. Journal for the scientific study of religion, 63-75.
https://doi.org/10.2307/1386523

Mintzberg, H., & Sacks, D. (2004). The MBA menace. Fast Company, 83, 31-32.

Misumi, J., & Peterson, M. F. (1985). The behavioral science of leadership: An interdisciplinary
Japanese research program. The University of Michigan Press.

Morris, R. 1. (2007). Voices of foster youths: Problems and Ideas for change. Urologic
Nursing, 27(5), 419-427.

Moustakas, C. (1994). Phenomenological research methods. Sage.
https://doi.org/10.4135/9781412995658

Myrsiades, K., & Myrsiades, L. S. (Eds.). (1998). Race-ing representation: Voice, history, and
sexuality. Rowman & Littlefield.

Nelson, R. E. (1993). Authority, organization, and societal context in multinational
churches. Administrative Science Quarterly, 38(4), 653-683.
https://doi.org/10.2307/2393340

Nesbitt, P. D. (1995). Marriage, parenthood, and the ministry: Differential effects of
marriage and family on male and female clergy careers. Sociology of

Religion, 56(4), 397-415. https://doi.org/10.2307/3712197

171



Nesbitt, P. (1997). Feminization of the clergy in America: Occupational and organizational
perspectives. Oxford University Press on Demand.

Nettles, M. T., & Perna, L. W. (1997). The African American Education Data Book. VVolume I:
Higher and Adult Education. Executive Summary.

Northouse, P. G. (2018). Leadership: Theory and practice. Sage publications.

Osborne, G. R. (1991). The hermeneutical spiral: A comprehensive introduction to biblical
interpretation. InterVarsity Press.

Osborne, J. W. (1994). Some similarities and differences among phenomenological and other
methods of psychological qualitative research. Canadian Psychology/Psychologie
Canadienne, 35(2), 167. https://doi.org/10.1037/0708-5591.35.2.167

Oswald, R. M., & Kroeger, O. (1988). Personality type and religious leadership. Rowman &
Littlefield.

Ouchi, W. (1981). Theory Z: How American business can meet the Japanese challenge. Business
Horizons, 24(6), 82-83. https://doi.org/10.1016/0007-6813(81)90031-8

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & Hoagwood, K. (2015).
Purposeful sampling for qualitative data collection and analysis in mixed method
implementation research. Administration and Policy in Mental Health and Mental Health
Services Research, 42(5), 533-544. https://doi.org/10.1007/s10488-013-0528-y

Pan, M. L. (2016). Preparing literature reviews: Qualitative and quantitative approaches.
Routledge.

Patelis, A. R., & Sorenson, R. L. (1997). The “silence” of women in integration:

Exploratory qualitative research. Journal of Psychology and Theology, 25(2), 188-

198. https://doi.org/10.1177/009164719702500203

172



Patterson, D. (1993). Roles In The Church: Two Views: Equal, Yet Different. Retrieved from
http://www.navpress.eom/EPubs/DisplayArticle/I/1.77.6.html.

Patterson, K. A. (2003). Servant leadership: A theoretical model (Doctoral dissertation.
Retrieved from ProQuest Dissertation & Theses Global. (UMI No. 305234239)

Patton, M. Q. (2002). Two decades of developments in qualitative inquiry: A personal,
experiential perspective. Qualitative social work, 1(3), 261-283.
https://doi.org/10.1177/1473325002001003636

Pearce, C. L., & Conger, J. A. (2002). Shared leadership: Reframing the hows and whys of
leadership. Sage.

Pepperdine University. (2018). Pepperdine university institutional review board. Retrieved from
https://community.pepperdine.edu/irb/

Perl, P., & Chang, P. M. (2000). Credentialism across creeds: Clergy education and
stratification in Protestant denominations. Journal for the Scientific Study of Religion,
39(2), 171-187. https://doi.org/10.1111/0021-8294.00014

Petrie, G., Lindaur, P., & Tountasakis, M. (2000). Self-analysis: a tool to enhance leader
effectiveness. Education, 121(2).

Pew Forum. (2009). Global restrictions on religion. Retrieved from http://pewforum.org
/Government/Global-Restrictions-on-Religion.aspx

Pitcher, P., & Pitcher, P. C. (1997). The drama of leadership. John Wiley & Sons.

Polit, D. F., & Beck, C. T. (2010). Generalization in quantitative and qualitative research: Myths
and strategies. International Journal of Nursing Studies, 47(11), 1451-1458.

https://doi.org/10.1016/j.ijnurstu.2010.06.004

173



Polkinghorne, D. E. (1989). Phenomenological research methods. In Existential-
phenomenological perspectives in psychology (pp. 41-60). Springer, Boston, MA.
https://doi.org/10.1007/978-1-4615-6989-3_3

Purvis, S. B. (1995). The stained-glass ceiling: Churches and their women pastors. Westminster
John Knox Press.

Quatro, S. A., Waldman, D. A., & Galvin, B. M. (2007). Developing holistic leaders: Four
domains for leadership development and practice. Human Resource Management Review,
17(4), 427-441. https://doi.org/10.1016/j.hrmr.2007.08.003

Quinn, R. E. (2010). Deep change: Discovering the leader within (Vol. 378). John Wiley &
Sons.

Richards, L., & Morse, J. M. (2012). Readme first for a user's guide to qualitative methods.
Sage.

Richardson, G. E. (2002). The metatheory of resilience and resiliency. Journal of clinical
psychology, 58(3), 307-321. https://doi.org/10.1002/jclp.10020

Roch, G. R. (1979). Much ado about mentors. Harvard business review, 57(1), 14-20.

Russell, R. F. (2001). The role of values in servant leadership. Leadership & Organizational
Development Journal, 22(2), 76-83. https://doi.org/10.1108/01437730110382631

Russell, R. F., & Gregory Stone, A. (2002). A review of servant leadership attributes:
Developing a practical model. Leadership & Organization Development Journal, 23(3),
145-157. https://doi.org/10.1108/01437730210424

Sawyer, D. F. (2002). Women and religion in the first Christian centuries. Routledge.

https://doi.org/10.4324/9780203426883

174



Schaefer, R. T., & Schaefer, R. T. (2004). Racial and ethnic groups (Vol. 1). Upper Saddle
River, NJ: Prentice Hall.

Sendjaya, S., & Sarros, J. C. (2002). Servant Leadership: its origin, development, and application
in organizations. Journal of Leadership & Organizational Studies, 9(2), 57-64.
https://doi.org/10.1177/107179190200900205

Shamir, B., House, R. J., & Arthur, M. B. (1993). The motivational effects of charismatic
leadership: A self-concept based theory. Organization Science, 4(4), 577-594.
https://doi.org/10.1287/orsc.4.4.577

Sherkat, D. E. (1998). Counterculture or continuity? Competing influences on baby boomers'
religious orientations and participation. Social Forces, 76(3), 1087-1114.
https://doi.org/10.2307/3005704

Silberman, 1. (2003). COMMENTARY " Spiritual Role Modeling: The Teaching of Meaning
Systems". The international Journal for the Psychology of Religion, 13(3), 175-195.
https://doi.org/10.1207/S153275821JPR1303_03

Slick, M (n.d.). What are the signs of a successful church? Retrieved from
https://carm.org/what-are-the-signs-of-a-successful-church

Smith, C., Denton, M. L., Faris, R., & Regnerus, M. (2002). Mapping American adolescent
religious participation. Journal for the Scientific Study of Religion, 41(4), 597-612.
https://doi.org/10.1111/1468-5906.00148

Smith, F. J. (1989). Petticoat Presbyterianism: A Century of Debate in American Presbyterianism
on the Issue of the Ordination of Women. The Westminster theological journal, 51(1),
51-76.

Smith, B. N., Montagno, R. V., & Kuzmenko, T. N. (2004). Transformational and Servant

175



Leadership: Content and Contextual Comparisons. Journal of Leadership &
Organizational Studies, 10(4), 80-91. https://doi.org/10.1177/107179190401000406

Somech, A. (2003). Relationships of participative leadership with relational demography
variables: a multi-level perspective. Journal of Organizational Behavior: The
International Journal of Industrial, Occupational and Organizational Psychology and
Behavior, 24(8), 1003-1018. https://doi.org/10.1002/job.225

Spears, L. (1996). Reflections on Robert K. Greenleaf and servant-leadership. Leadership &
organization development journal, 17(7), 33-35.
https://doi.org/10.1108/01437739610148367

Spears, L. C. (2000). On Character and Servant-Leadership: Ten Characteristics of Effective.
Caring Leaders, 8, 3-5.

Standley, A. (1941). The role of black women in the civil rights movement. Women in the civil
rights movement: Trailblazers and torchbearers, 1965, 183-202.

Stansbury, K. L. (2011). Men of the cloth: African-American clergy's knowledge and experience
in providing pastoral care to African-American elders with late-life depression. Journal
of ethnic and cultural diversity in social work, 20(4), 297-311.
https://doi.org/10.1080/15313204.2011.622200

Steen, M., & Roberts, T. (2011). The handbook of midwifery research. John Wiley & Sons.

Strauch, A. (1995). Biblical Eldership: An Urgent Call to Restore Biblical Church Leadership,
rev. and exp. ed. Littleton: Lewis & Roth.

Strauch, A. (1999). Men and Women, Equal Yet Different: A Brief Study of the Biblical Passages

on Gender. Littleton: Lewis & Roth.

176



Stewart-Thomas, M. (2010). Gendered congregations, gendered service: The impact of clergy
gender on congregational social service participation. Gender, Work & Organization,
17(4), 406-432.

Sullins, P. (2000). The stained glass ceiling: Career attainment for women clergy. Sociology of
Religion, 61(3), 243-266. https://doi.org/10.2307/3712578

Sung, C. C. M. (2011). Doing gender and leadership: A discursive analysis of media
representations in a reality TV show. English Text Construction, 4(1), 85-111.
https://doi.org/10.1075/etc.4.1.05sun

Press, A., & Swatos, W. H. (1998). Encyclopedia of religion and society. Rowman Altamira.

Talleyrand, R. M. (2006). Potential stressors contributing to eating disorder symptoms in African
American women: Implications for mental health counselors. Journal of Mental Health
Counseling, 28(4), 338-352. https://doi.org/10.17744/mehc.28.4.etwdphtppg0c4xpm

Taylor, R. J., Lincoln, K. D., & Chatters, L. M. (2005). Supportive relationships with
church members among African Americans. Family Relations, 54(4), 501-511.
https://doi.org/10.1111/j.1741-3729.2005.00336.x

Taylor, R. J., & Chatters, L. M. (2010). Importance of religion and spirituality in the lives of
African Americans, Caribbean Blacks and non-Hispanic Whites. The Journal of Negro
Education, 280-294.

Taylor, M. C., & Merino, S. M. (2011). Race, religion, and beliefs about racial inequality. The
ANNALS of the American Academy of Political and Social Science, 634(1), 60-77.
https://doi.org/10.1177/0002716210389537

Thomas, L. E. (Ed.). (2004). Living stones in the household of God: The legacy and future of

Black theology. Fortress Press.

177



Tierney, W. G., & Bensimon, E. M. (1996). Promotion and tenure: Community and socialization
in academe. SUNY Press.

Tobias, P. V. (1983). Hominid evolution in Africa. Canadian Journal of Anthropology, 3(2),
163-190.

Toth Jr, J. F. (1999). Power and paradox in an African American congregation. Review of
religious research, 213-229.

Trochim, W. K. (2006). Research methods knowledge base: Construct validity. Cengage
Learning

Turner 111, D. W. (2010). Qualitative interview design: A practical guide for novice investigators.
The qualitative report, 15(3), 754-760.

U.S. Congregational Life Survey (2001). Retrieved from
http://www.thearda.com/Archive/Files/Descriptions/USCLSNA.asp

U.S. Census Bureau. (2010). Income, poverty, and health insurance coverage in the
United States: 2009. Retrieved from http://www.census.gov/prod/2010pubs/p60-
238.pdf

Van Manen, M. (2014). Phenomenology of practice: Meaning-giving methods in
phenomenological research and writing (Developing qualitative inquiry). Oxford:
Routledge

Van Vianen, A. E., & Fischer, A. H. (2002). Illuminating the glass ceiling: The role of
organizational culture preferences. Journal of Occupational and Organizational
Psychology, 75(3), 315-337. https://doi.org/10.1348/096317902320369730

Vroom, V. H., & Jago, A. G. (2007). The role of the situation in leadership. American

psychologist, 62(1), 17. https://doi.org/10.1037/0003-066X.62.1.17

178


http://www.thearda.com/Archive/Files/Descriptions/USCLSNA.asp
http://www.thearda.com/Archive/Files/Descriptions/USCLSNA.asp
http://www.census.gov/prod/2010pubs/p60-

Walker, A. (1983). Writing the color purple. Search of our Mother's Garden. New York:
Harcourt Brace Jovanovich, 355-360.

Wallace, M. (1988). Towards a collegiate approach to curriculum management in primary and
middle schools. School Leadership and Management, 8(1), 25-34.

Wallace, M. (1989). Negative images: Towards a black feminist cultural criticism. Reprinted in
The Cultural Studies Reader edited by Simon During. Oxford: Routledge

Wallace, R. A. (1992). They call her pastor: A new role for Catholic women. SUNY Press.

Walumbwa, F. O., Avolio, B. J., Gardner, W. L., Wernsing, T. S., & Peterson, S. J. (2008).
Authentic leadership: Development and validation of a theory-based measure. Journal of
management, 34(1), 89-126. https://doi.org/10.1177/0149206307308913

Westfield, N. L. (2006). Researching a womanist pedagogy to heal. Religious Education, 101(2),
170-174. https://doi.org/10.1080/00344080600640129

Wiggins, D. C. (2005). Righteous content: Black women's perspectives of church and faith. NYU
Press.

Williams, G. L., Keigher, S., & Williams, A. V. (2012). Spiritual well-being among older
African Americans in a midwestern city. Journal of religion and health, 51(2), 355-370.
https://doi.org/10.1007/s10943-010-9378-z

Williams, O. A. (2003). Effects of faith & church involvement on African American female
adolescents. Michigan Family Review, 8(1).
https://doi.org/10.3998/mfr.4919087.0008.103

Wilson, E. (2014). Diversity, culture and the glass ceiling. Journal of Cultural Diversity,

21(3), 83-89.

Woods, P. A. (2004). Democratic leadership: Drawing distinctions with distributed

179



leadership. International journal of leadership in education, 7(1), 3-26.
https://doi.org/10.1080/1360312032000154522

Rogers, W. M. (2002). Christianity and womanhood: evolving roles and responsibilities.
Greenwood Publishing Group.

Yadgar, Y. (2006). Gender, religion, and feminism: The case of Jewish Israeli
traditionalists. Journal of Scientific Study of Religion, 45(3), 353-370.
https://doi.org/10.1111/j.1468-5906.2006.00311.x

Yukl, G. A. (2013). Leadership in organizations. Pearson Education India.

Zaccaro, S. J. (2007). Trait-based perspectives of leadership. American psychologist, 62(1), 6.
https://doi.org/10.1037/0003-066X.62.1.6

Zaleznik, A. (1977). Managers and leaders: Are they different. Harvard Business Review, 55(3),
67-78

Zikmund, B. B., Lummis, A. T., & Chang, P. M. (1998). Clergy women: An uphill calling.

Westminster John Knox Press.

180



APPENDIX A

IRB Approval Notice

Pepperdine University
24255 Pacific Coast Highway
Malibu, CA 30263

MOTICE OF APPROVAL FOR HUMAN RESEARCH
Date: February 12, 2018
Protocol Investigator Mame: Michael Harris
Protocol # 18-01-701

Project Title: Exploring best leadership practices and strategies employed by African American clergywomen to cvercome challenges in their leadership
roles.

School: Graduate School of Education and Psychaology
Dear Michael Harris:

Thank you for submitting your application for exempt review to Pepperdine University's Institutional Review Board (IRB). We appreciate the work you have
done on your proposal. The IRB has reviewed your submitted |IRB application and all ancillary materials. Upon review, the IRB has determined that the
above entitled project meets the requirements for exemption under the federal regulations 45 CFR 48.101 that gowemn the protections of human subjects.

‘four research must be conducted according to the proposal that was submitted to the IRB. If changes to the approved protocol occur, a revised protocol
must be reviewed and approved by the IRB before implementation. For any proposed changes in your research protocol, please submit an amendment to
the IRB. Since your study falls under exemption, thera is no requirement for continuing IRB review of your project. Please be aware that changes to your
protocaol may prevent the research from qualifying for exemption from 45 CFR 46.101 and require submissicn of 3 new IRB application or other materials to
the IRB.

A goal of the IRB is to prevent negative accurrences during any research study. However, despite the best intent, unforeseen circumstances or events may
arise during the resaarch. If an unespected situation or adverse event happens during your investigation, please notify the |IRE as soon as possible. We will
ask for a complete written explanation of the event and your written response. Other actions also may be required depending on the nature of the event.
Details regarding the timeframe in which adverse events must be reported to the IRB and documenting the adverse event can be found in the Pepperdine
University Protection of Human Parficipantz in Research: Polizies and Procedurez Manual at community. pepperdine edulirb.

Please refer to the protecol number denoted above in all communication or comespondence related to your application and this approval. Should you have
additional questions or require clarification of the contents of this letter, please contact the IRB Office. On behalf of the IRB, | wish you success in this
scholarty pursuit.

Sincerely,

Judy Ho, Ph.D., IRB Chair

181



APPENDIX B

Informed Consent Form

PEPPERDINE UNIVERSITY

Graduate School of Education and Psychology

INFORMED CONSENT FOR PARTICIPATION IN RESEARCH ACTIVITIES

EXPLORING BEST LEADERSHIP PRACTICES AND STRATEGIES EMPLOYED BY
AFRICAN AMERICAN WOMEN IN CLERGY LEADERSHIP

You are invited to participate in a research study conducted by Michael J. Harris and Farzin
Madjidi, Ed.D. at Pepperdine University, because you are African American woman in clergy
leadership. Your participation is voluntary. You should read the information below, and ask
questions about anything that you do not understand. before deciding whether to participate.
Please take as much time as you need to read the consent form. You may also decide to discuss
participation with your family or friends. If you decide to participate, you will be asked to sign
this form. You will also be given a copy of this form for you records.

PURPOSE OF THE STUDY

The purpose of the study is to identify challenges African American women face in their clergy
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challenges. Furthermore, this study highlights how African American women in clergy
leadership measure their success; and the recommendations and lessons African American
clergywomen can offer to others in similar leadership positions.

STUDY PROCEDURES

If you volunteer to participate in this study, you will be asked to:

1. Review the interview questions that are provided by the principal researcher.

2. Review Pepperdine University’s informed consent form.

3. Verbally respond in a face-to-face interview to 8 qualitative interview questions.

4. Review and approve your responses to the interview questions after your responses have been
transcribed.

POTENTIAL RISKS AND DISCOMFORTS

The potential and foreseeable risks associated with participation in this study include nothing
more that is involved with an hour-long face-to-face conversation. Such risks include:

1. Potential breach of confidentiality.
2. Lack of interest of boredom
3. Fatigue from sitting for a long period.
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POTENTIAL BENEFITS TO PARTICIPANTS AND/OR TO SOCIETY

While there are no direct benefits to the study participants, there are several anticipated benefits
to society which include:

One of the goals of this is to bridge the gap in the literature on the lived experiences of African
American women in clergy leadership. Accordingly, the study will potentially benefit other
researchers who are studying the lived experiences of African American women in clergy
leadership. The following societal benefits may be derived from the study:

1. Study will add to a limited body of work available on the lived experiences of a group that has
been traditionally excluded in church leadership studies.

2. Contribute to existing literature that highlights challenges associated with women breaking the
glass ceiling and overcoming barriers to success in male-dominant, patriarchal institutions.

3. Inform and inspire emerging leaders from all backgrounds in both spiritunal and secular
industries.

4. Impact the social, political, and spiritual direction of African American clergywomen in their
immediate churches and swrrounding communities.

CONFIDENTTALITY

The records collected for this study will be confidential as far as permitted by law. However, if I
am required to do so by law, I may be required to disclose information collected about you.
Examples of the types of issues that would require me to break confidentiality are if you tell me
about instances of child abuse and elder abuse. Pepperdine’s University’s Human Subjects
Protection Program (HSPP) may also access the data collected. The HSPP occasionally reviews
and monitors research studies to protect the rights and welfare of research subjects.

The data will be stored on a password protected computer in the principal investigators place of
residence. The data will be stored for a minimum of three years. The data collected will be
transcribed and coded by the principal investigator During the semi-structured open-ended
interview, the researcher will use an audio recorder. This will be one of the features stipulated in
the informed consent as to ensure participants are aware of, and comfortable with, being
recorded. In addition to audio recording devices, the researcher will also take notes. It is for this
reason that the researcher has chosen to use an alias in lieu of participant’ names. The protocol
used to construct the alias will be composed of an alphabetic and four-digit numeric
combination. The interviewee will be assigned an alphabetic (A-Z) code along with a four-digit
numeric code which will represent the month and day of the interview. The letter “A™ will be
assigned to the first interviewee, and “O” would be assigned to the fifteenth interviewee. As an
example, the first participant would be assigned an alias that includes the “A™ and (insert date).
The key with the sequence of alphabetic and numeric codes, along with other information that
might identify the participant, will be maintained and secured by the researcher to ensure
confidentiality.
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Moreover, all participant disclosures made in the study will remain confidential. The final report
will not link participant responses to their respective organizations. Audio recording from
interviews will be deleted immediately upon completion of the study. Pepperdine University
IRB mandates that confidential documents be destroyed no sooner than three years after the
research project is completed.

PARTICIPATION AND WITHDRAWAL

Your participation is voluntary. Your refusal to participate will involve no penalty or loss of
benefits to which you are otherwise entitled. You may withdraw your consent at any time and
discontinue participation without penalty. You are not waiving any legal claims, rights or
remedies because of your participation in this research study.

ATLTERNATIVES TO FULL PARTICIPATION

The alternative to participation in the study is not participating or completing only the items
which you feel comfortable.

EMERGENCY CARE AND COMPENSATION FOR INJURY

If you are injured as a direct result of research procedures you will receive medical treatment;
however, you or your insurance will be responsible for the cost. Pepperdine University does not
provide any monetary compensation for injury

INVESTIGATOR’S CONTACT INFORMATION

I understand that the investigator is willing to answer any inquiries I may have concerning the
research herein described. I understand that I may contact Michael J. Harris at

. Dr. Farzin Madjidi a_ if T have

any other questions or concerns about this research.

RIGHTS OF RESEARCH PARTICTIPANT — TRB CONTACT INFORMATION

If you have questions, concerns or complaints about your rights as a research participant or
research in general please contact Dr. Judy Ho, Chairperson of the Graduate & Professional
Schools Institutional Review Board at Pepperdine University 6100 Center Drive Suite 500

Los Angeles, CA 90045 QNS o QN

SIGNATURE OF RESEARCH PARTICIPANT

Pepperdine University Graduate & Professional Schools Institutional Review Board (GPS IRB) Informed Consent
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I have read the information provided above. I have been given a chance to ask questions. My
questions have been answered to my satisfaction and I agree to participate in this study. I have
been given a copy of this form.

AUDIO/VIDEQ/PHOTOGRAPHS (Ifthis is not applicable to your study and/or if
participants do not have a choice of being audio/video-recorded or photographed, delete this
section.)

O I agree to be audio/video-recorded /photographed (remove the media not being used)

O I do not want to be audio/video-recorded /photographed (remove the media not being
used)

Name of Participant

Signature of Participant Date

SIGNATURE OF INVESTIGATOR

I have explained the research to the participants and answered all of his/her questions. In my
judgment the participants are knowingly, willingly and intelligently agreeing to participate in this
study. They have the legal capacity to give informed consent to participate in this research study
and all of the various components. They also have been informed participation is voluntarily and
that they may discontinue their participation in the study at any time, for any reason.

Name of Person Obtaining Consent

Signature of Person Obtaining Consent Date

Pepperdine University Graduate & Professional Schools Institutional Review Board (GPS IRB) Informed Consent
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APPENDIX C

Recruitment Script

Dear <Potential Participant Name>

My name is Michael Harris, and | am a doctoral student in the Graduate School of
Education and Psychology at Pepperdine University. | am conducting a research study
examining challenges and best leadership practices of African American clergywomen and you
are invited to participate in the study. If you agree, you are invited to participate in a private face-
to-face interview that will be conducted at a location of your preference during <specified
dates>.

The interview is anticipated to take no more than one hour to complete. With your
permission, | would also like to audio-record our conversation in order to review it as necessary
to complete my research. Participation in this study is voluntary. Your identity as a participant
will remain confidential during and after the study. To protect confidentiality, | will not publish
the interview schedule, and will use numbers instead of names on all securely stored notes and
audio files associated with your interview.

Are you interested in participating in this study? If so, | will follow up immediately with
an email to provide detailed information about the nature of the study and include a copy of
interview questions. If at any time, you decide you do not wish to participate in the study, you
only need to let me know. May I continue utilizing this email address or do you have another
email address you are more comfortable with me sending this information to?

Thank you for your consideration,

Michael J. Harris

Pepperdine University
Graduate School of Education and Psychology
Status: Doctoral Student
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APPENDIX D

Peer Reviewer Form
Dear reviewer:

Thank you for agreeing to participate in my research study. The table below is designed to
ensure that may research questions for the study are properly addressed with corresponding
interview questions

In the table below, please review each research question and the corresponding interview
questions. For each interview question, consider how well the interview question addresses the
research question. If the interview question is directly relevant to the research question, please
mark “Keep as stated.” If the interview question is irrelevant to the research question, please
mark “Delete it.” Finally, if the interview question can be modified to best fit with the research
question, please suggest your modifications in the space provided. You may also recommend
additional interview questions you deem necessary.

Once you have completed your analysis, please return the completed form to me via email to
Michael.harris@pepperdine.edu. Thank you again for your participation.

Research Question Corresponding Interview Question

RQ1: What are the challenges | 1Q1: What are some of the major challenges faced in your
and common pitfalls for leadership role?
African American women in

clergy leadership? a.  The question is directly relevant to Research

question - Keep as stated

b.  The question is irrelevant to research question —
Delete it

c.  The question should be modified as suggested:

| recommend adding the following interview
questions:

1Q2: Do you experience push-back or resistance to your
leadership style? If yes, can you give examples?
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a.  The question is directly relevant to Research
question - Keep as stated

b.  The question is irrelevant to research question —
Delete it

c.  The question should be modified as suggested:

| recommend adding the following interview
questions:

1Q3: Do you believe that resistance or push-back is related to
your being an African American woman?

a.  The question is directly relevant to Research
question - Keep as stated

b.  The question is irrelevant to research question —
Delete it

c.  The question should be modified as suggested:

I recommend adding the following interview
questions:

RQ2: What are the best
leadership strategies and
practices used by African
American women in clergy
leadership to overcome
challenges and common
pitfalls?

IQ4: What strategies and practices help you overcome
challenges faced in your leadership role?

a.  The question is directly relevant to Research
question - Keep as stated

b.  The question is irrelevant to research question —
Delete it

c.  The question should be modified as suggested:
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| recommend adding the following interview
questions:

RQ3: How do African
American women in clergy
leadership roles measure
success?

1Q5: What does success look like in your leadership role?

a.  The question is directly relevant to Research
question - Keep as stated

b.  The question is irrelevant to research question —
Delete it

c.  The question should be modified as suggested:

| recommend adding the following interview
questions:

1Q6: How do you track and measure success?

a.  The question is directly relevant to Research
question - Keep as stated

b.  The question is irrelevant to research question —
Delete it

c.  The question should be modified as suggested:

I recommend adding the following interview
questions:
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RQ4: What recommendations
do African American women
in clergy leadership roles?

IQ7: If you were starting over (as a clergy leader), is there
anything that you would do differently?

a.  The question is directly relevant to Research
question - Keep as stated

b.  The question is irrelevant to research question —
Delete it

c.  The question should be modified as suggested:

| recommend adding the following interview
questions:

1Q8: What advice do you commonly offer to African
American women who aspire to one day be in your role?
And what advice do you commonly share with African
American clergywomen in your peer group (with positions
similar to yours)?

a.  The question is directly relevant to Research
question - Keep as stated

b.  The question is irrelevant to research question —
Delete it

c.  The question should be modified as suggested:

| recommend adding the following interview
questions:
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APPENDIX E

Interview questions

IQ1: What are some of the major challenges faced in your leadership role?
Follow-up:
e What connection, if any, does being an African American play in any of these
challenges

e What connection, if any, does being an woman play in any of these challenges?
1Q2: Do you experience push-back or resistance to your leadership style? If yes, can you give
examples?
1Q3: Do you believe that resistance or push-back is related to your being an African American
woman?
IQ4: What strategies and practices help you overcome challenges faced in your leadership role?
1Q5: What does success look like in your leadership role?
1Q6: How do you track and measure success?
IQ7: If you were starting over (as a clergy leader), is there anything that you would do
differently?
1Q8: What advice do you commonly offer to African American women who aspire to one day be
in your role? And what advice do you commonly share with African American clergywomen in

your peer group (with positions similar to yours)?
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