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Recommendations for Further Research

This study was limited to the chief student affairs officers of the 23 campuses that
comprise the California State University system. Therefore, this study did not include
CSAOs from (a) independent or religiously affiliated institutions; (b) California’s public,
two-year community colleges; or (c) the University of California (UC) system, which
includes ten campuses throughout the state of California.

The following recommendations for further research are based on the findings of
this study and the review of literature:

1. Itis recommended that this study be replicated to include CSAOs at all public
institutions in the United States. Future results would demonstrate whether
demographics, characteristics, roles, functional areas, career patterns, and
leadership styles were similar among all public institutions nationally.

2. Itis recommended that this study be replicated to include CSAOs at all four-year
institutions in the state of California. The findings of future studies would be
comparable to the results of this study.

3. Itis recommended that this study be replicated to include the CSAOs of the
University California system, which includes 10 campuses in the state of
California. Those results would identify whether UC and CSU CSAQOs were
similar in terms of demographics, characteristics, roles, functional areas, career
patterns, and leadership styles.

4. 1t is recommended that future studies compare and contrast CSAO differences
related to institutional enrollment. The results could be used to determine the

degree of congruency between CSAOs at campuses of varying size, such as
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small (<10,000), medium (10,001-19,999), and large (>20,000). CSAO roles,
functional areas, and career path could fluctuate based on the student enrollment
of each campus.

. Itis recommended that future studies examine the percentage of time CSAOs
devote to specific roles and functions. If institutional size is examined, the time
CSAQOs allocate to various roles and functional areas they are responsible for
may differ.

. It is recommended that future studies continue to include the demographic
information of CSAOs. The results of future studies could offer a chronology in
societal shifts in the areas of gender, ethnicity, and age.

. Itis recommended that this study be replicated to include CSAO leadership
styles when leading other institutional stakeholders. While this study asked
CSAQOs to rate the importance of leadership styles when leading subordinate
staff, the results of this study found CSAOs perceive “provide leadership to
campus” to be a critical role of the CSAO. Based on this finding, a future study
could determine if CSAO leadership styles shift when leading subordinate staff
versus leading the campus.

. It is recommended that this study be replicated to identify the leadership styles of
CSU CSAOs based on Bolman and Deal’s (1997) four-frame leadership model.
The survey instrument may include the Leadership Orientation Inventory to
determine which of the four frames CSAOs perceive to be most important,

including structural, human resources, political, and symbolic.
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Summary

The purpose of this quantitative study was to establish a current profile of the
chief student affairs officers of the 23 campuses that comprise the California State
University system using survey technique. This study provides contemporary descriptive
data on CSAO (a) demographics and characteristics; (b) roles; (c) functions; (d) career
patterns; and (e) leadership styles. The study is presented in five chapters. The first
chapter provided introductory information, problem statement, purpose of the study,
research questions, significance of the study, limitations and assumptions of the study,
and definition of key terms. The second chapter offered a review of the literature on the
history of higher education and student affairs as well as the demographics,
characteristics, roles, functional areas, career patterns, and leadership styles of the
CSAO. The third chapter described the methods and procedures used to implement the
study, including research questions, research design, data collection, validity, reliability,
protection of human subjects, and data analysis process. The fourth chapter presented
the research results based on statistical analysis performed for this quantitative study,
comprising descriptive and inferential statistics using means, frequencies, and
percentages. The fifth and final chapter offered a final summary of the study including
conclusions, implications, and recommendations for practical application and further

research.



142

References

Ackerman, R., DiRamio, D., & Wilson, J. (2005). Knowledge and involvement of student
affairs officers in financial decision-making: A challenge for the profession.
College Student Affairs Journal, 25(1), 64-75. Retrieved from
http://www.infoagepub.com/college-student-affairs-journal

American Council on Education. (1958). The administration of student personnel
programs in American colleges and universities. American Council on Education
Studies, 22(19), VI. Retrieved from http://www.acenet.edu/Pages/default.aspx

American Council on Education. (1988). Leaders for a new era: Strategies for higher
education. M. F. Green (Ed.). New York, NY: Macmillian Publishing.

Appleton, J. R., Briggs, C. M., & Rhatigan, J. J. (1978). Pieces of eight. The rites, role,
and styles of the dean, by eight who have been there. Portland, OR: NASPA
Institute of Research and Development.

Archbuckle, D. S. (1953). Student personnel service in higher education. New York, NY:
McGraw Hill.

Astin, H. S. (1991). Women of influence, women of vision. San Francisco, CA: Jossey-
Bass.

Ayers, A. R., Tripp, P. A., & Russel, J. H. (1966). Student services administration in
higher education. Washington, DC: Department of Health, Education, and
Welfare.

Baker, B. A. (2008). Leadership orientation and effectiveness of chief student affairs
officers on Coalition of Christian Colleges and Universities campuses. Retrieved

from ProQuest Dissertations & Theses Global. (AAT 3305428).



143

Barr, M. J., Desler, M. K., & Associates. (2000). The handbook of student affairs
administration. San Francisco, CA: Jossey-Bass.

Barr, M. J., & Keating, L. (1995). Developing effective student services programs. San
Francisco, CA: Jossey-Bass.

Bass, B. M., & Bass, R. (2008). The Bass handbook of leadership: Theory, research,
and managerial applications (4th ed.). New York, NY: Free Press.

Bensimon, E. M., Neumann, A., & Birnbaum, R. (1989). Making sense of administrative
leadership: The “L” word in higher education. (Report No. DCO-HE-89-1)
Washington, DC: The George Washington University. (ERIC Higher Education
Reports, ED 316 074).

Berquist, W. H. (1992). The four cultures of the academy. San Francisco, CA: Jossey-
Bass.

Birnbaum, R. (1988). How colleges work. San Francisco, CA: Jossey-Bass.

Blaine, E. D. (1997). An analysis of the chief student affairs officer in the California State
University: Demographics, functions, roles, and career paths. Retrieved from
ProQuest Dissertations & Theses Global. (AAT 9814561).

Bloland, P. A. (1979). Student personnel training for the chief student affairs officer:
Essential or unnecessary? NASPA Journal, 17(2), 57-62. Retrieved from
http://www.naspa.org/publications/journals

Bolman, L. C., & Deal, T. E. (1997). Reframing organizations (2nd ed.). Boston, MA:

Pearson.



144

Bresciani, M. J., Moore Gardner, M., & Hickmott, J. (2010). Demonstrating student
success: A practical guide to outcomes-based assessment of learning and
development in student affairs. Sterling, VA: Stylus.

Brooks, G. D., & Avila, J. F. (1973). A profile of student personnel workers in junior and
community colleges. Journal of College Student Personnel, 14, 532-536.
Retrieved from http://www.myacpa.org/journal-college-student-development

Brooks, G. D., & Avila J. F. (1974). The chief student personnel administrator and his
staff: A profile. NASPA Journal, 11(4), 41-47. Retrieved from
http://www.naspa.org/publications/journals

Brown, C. (1997). The chief student affairs officer and leadership effectiveness: Five
areas for thought. College Student Journal, 31(4), 545-552. Retrieved from
http://www.infoagepub.com/college-student-affairs-journal

Bryan, W. A., Winston, Jr., R. B., & Miller, T. K. (Eds.). (1991). Using professional
standards in student affairs. San Francisco, CA: Jossey-Bass.

Burns, J. M. (1978). Leadership. New York, NY: Harper and Row.

California State University. (2014, April). Fact book. Long Beach, CA: Author.

Carpenter, D. S. (2003). The philosophical heritage of student affairs. In F. J. D.
MacKinnon & Associates (Eds.). Rentz’s student affairs practice in higher
education (3rd ed.). Springfield, IL: Charles C. Thomas.

Carpenter, D. S., Guido-DiBrito, F., & Kelly, J. P. (1987). Transferability of student
affairs skills and competencies: Light at the end of the bottleneck. NASPA

Journal, 24(3), 7-14. Retrieved from http://www.naspa.org/publications/journals


http://www.naspa.org/publications/journals

145

Chernow, E. K., Cooper, D. L., & Winston, Jr., R. B. (2003). Professional association
involvement of student affairs professionals. NASPA Journal, 40(2), 43-58.
http://dx.doi.org/10.2202/0027-6014.1220

Chickering, A. W., & Reisser, L. (1993). Education and identity (2nd ed.). San
Francisco, CA: Jossey-Bass.

Clement, L. M., & Rickard, S. T. (1992). Effective student affairs leadership: Voices
from the field. San Francisco, CA: Jossey-Bass.

Cohen, A. M. (1998). The shaping of American higher education: Emergence and
growth of the contemporary system. San Francisco, CA: Jossey-Bass.

Cohen, M. D., & March, J. G. (1986). Leadership and ambiguity: The American college
presidency (2nd ed.). Boston, MA: Harvard Business School Press.

Coomes, M. D., Belch, H. A., & Saddlemire, G. L. (1991). Doctoral programs for student
affairs professionals: A status report. Journal of College Student Development,
32(1), 62-68. Retrieved from
https://www.press.jhu.edu/journals/journal_of college student_development/

Creswell, J. W. (2002). Research design: Qualitative, quantitative, and mixed methods
approaches (2nd ed.). San Francisco, CA: Sage Publications.

Crookston, B. B. (1974). The nomenclature dilemma: Titles of principal student affairs
officers at NASPA institutions. NASPA Journal, 11(3), 3-6. Retrieved from
http://www.naspa.org/publications/journals

Crosson, P. H., & Nelson, G. M. (1986). A profile of higher education doctoral programs.
The Review of Higher Education, 9(3), 335-357. Retrieved from

https://www.press.jhu.edu/journals/review_of_higher_education/


http://dx.doi.org/10.2202/0027-6014.1220
https://www.press.jhu.edu/journals/journal_of_college_student_development/
http://www.naspa.org/publications/journals

146

Crowe, P. A. (2011). Development and fundraising practices in divisions of student
affairs at 4-year, public universities. Retrieved from ProQuest Dissertations &
Theses Global. (AAT 3451562).

Delworth, U., Hanson, G. R., & Associates. (Eds.). (1989). Student services (2nd ed.).
San Francisco, CA: Jossey-Bass.

Dever, K. A. (1999). A comparative analysis of leadership styles of executives in higher
education and for-profit corporations: A study of context and gender. Retrieved
from ProQuest Dissertations & Theses Global. (AAT 9917971).

Dinniman, A. E. (1977). Observations on the evolution of the student deanship. NASPA
Journal, 14(4), 2-9. Retrieved from http://www.naspa.org/publications/journals

Dressel, P. L. (1991). Administrative leadership. San Francisco, CA: Jossey-Bass.

Dressel, P. L., & Mayhew, L. B. (1974). Higher education as a field of study. San
Francisco, CA: Jossey-Bass.

Edwards, K. B. (2005). Role and functions of chief student affairs officers at public
community colleges in New England. Retrieved from ProQuest Dissertations &
Theses Global. (AAT 3234441).

Evans, N. J., & Reason, R. D. (2001). Guiding principles: A review and analysis of
student affairs philosophical statements. Journal of College Student
Development, 42(4), 359-377. Retrieved from
https://www.press.jhu.edu/journals/journal_of college student_development/

Fink, A. & Kosecoff, J. (1998). How to conduct surveys: A step-by-step guide (2nd ed.).

Thousand Oaks, CA: Sage Publications.


http://www.naspa.org/publications/journals

147

Fisher, J. L., & Koch, J. V. (1996). Presidential leadership: Making a difference.
Phoenix, AZ: The Oryx Press.

Fisher, J. L., & Koch, J. V. (2004). The entrepreneurial college president. Westport, CT:
Praeger Publishers.

Fisher, J. L., Tack, M. W., & Wheeler, K. J. (1988). The effective college president. New
York, NY: Macmillan Publishing Company.

Florida State Department of Education. (1981). Suggested performance competencies
for chief student affairs officers in Florida. (ERIC Document Reproduction Service
No. ED 203934).

Fowler, F. J. (1993). Survey research methods (2nd ed.). Newbury Park, CA: Sage
Publications.

Galbraith, J. R. (2002). Designing organizations: An executive guide to strategy,
structure and process (2nd ed.). San Francisco, CA: Jossey-Bass.

Garland, P. H., & Grace, T. W. (1993). New perspectives for student affairs
professionals: Evolving realities, responsibilities and roles. Washington, DC:
Association for the Study of Higher Education.

Gaston-Gayles, J. L., Wolf-Wendel, L. E., Tuttle, K. N., Twombly, S. B., & Ward, K.
(2004). From disciplinarian to change agent: How the civil rights era changed the
roles of student affairs professionals. NASPA Journal, 42(3), 263-280.

http://dx.doi.org/10.2202/0027-6014.1508



148

Goldstein, S. L. (2007). Do you lead how | lead?: Exploring the relationship between
chief student affairs officers’ and chief academic officers’ perceptions of essential
leadership characteristics and practices. Retrieved from ProQuest Dissertations
& Theses Global. (AAT 3277645).

Gordon, S. E., Strode, C. E., & Mann, B. A. (1991). The mid-manager in student affairs:
What are CSAOs looking for? NASPA Journal, 20, 290-297. Retrieved from
http://www.naspa.org/publications/journals

Grant, H. W., & Foy, J. E. (1972). Career patterns of student personnel administrators.
NASPA Journal, 10(2), 106-113. Retrieved from
http://www.naspa.org/publications/journals

Harder, M. B. (1983). Career patterns of chief student personnel administrators. Journal
of College Student Personnel, 24(5), 443-448. Retrieved from
https://www.press.jhu.edu/journals/journal_of college student_development/

Harper, W. R. (1905). The trend in higher education. Chicago, IL: The University of
Chicago Press.

Harway, M. (1977). Management styles and philosophy of student personnel
administrators: A profile. Journal of College Student Personnel, 18, 225-262.
Retrieved from
https://www.press.jhu.edu/journals/journal_of college student_development/

Henck, A. F. (1996). Presidential succession and modes of departure in higher
education. Retrieved from ProQuest Dissertations & Theses Global. (AAT

9706129).


http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals

149

Hodgkinson, H. L. (1970). How deans of students are seen by others and why. NASPA
Journal, 8(1), 49-54. Retrieved from http://www.naspa.org/publications/journals

Hoffman, A. M., & Summers, R. W. (Eds.). (2000). Managing college and universities:
Issues for leadership. Westport, CT: Bergin & Garvey.

Holmes, D. R. (1992). Exploring career patterns in student affairs: Problems of
conception and methodology. NASPA Journal, 20(2), 27-35. Retrieved from
http://www.naspa.org/publications/journals

House, R. J. (1971). A path goal theory of leader effectiveness. Administrative Science
Quarterly, 16, 321-338. Retrieved from http://asq.sagepub.com/

Hoyt, D., & Tripp, P. (1967). Characteristics of ACPA members. Journal of College
Student Personnel. 8(1), 32-39. Retrieve from
https://www.press.jhu.edu/journals/journal_of college student_development/

Keim, M. C. R., & Graham, J. W. (1987). Directory of graduate preparation programs in
student personnel, 1987. Alexandria, VA: American College Personnel
Association.

Kinnick, B. C., & Bollheimer, R. L. (1984). College presidents’ perceptions of student
affairs issues and development needs of chief student affairs officers. NASPA
Journal, 22(2), 2-9. Retrieved from http://www.naspa.org/publications/journals

Knock, G. H. (1995). Development of student services in higher education. In M. J. Batrr,
L. A. Keating & Associates (Eds.), Developing effective student services
programs. Washington, DC: Jossey-Bass.

Knowles, A. S. (Ed.). (1990). Handbook of colleges and university administration:

Administration. New York, NY: McGraw Hill.


http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals

150

Komives, S. R., & Woodard, D. B. (1996). Student services: A handbook for the
profession (3rd ed.). San Francisco, CA: Jossey-Bass.

Kopita, R. R., & Royse, D. L. (2004). Fundraising and development in student affairs: A
new imperative. NASPA Leadership Exchange, 2(2) 10-13. Retrieved from
http://www.naspa.org/publications/leadership-exchange

Kouzes, J. M., & Posner, B. Z. (2002). The leadership challenge: How to keep getting
extraordinary things done in organizations (3rd ed.). San Francisco, CA: Jossey-
Bass.

Kuh, G. D., & Banta, T. W. (2000). Faculty-student affairs collaboration on assessment:
Lessons from the field. About Campus, 4(6), 4-11. Retrieved from
http://www.myacpa.org/about-campus

Kuh, G. D., Evans, N. I., & Duke, A. (1983). Career paths and responsibilities of chief
student affairs officers. NASPA Journal, 21(1). 39-47. Retrieved from
http://www.naspa.org/publications/journals

Kuhn, T. S. (1970). The structure of scientific revolutions. Chicago, IL: University of
Chicago Press.

Kuk, L., & Banning, J. H. (2009). Designing student affairs organizational structures:
Perceptions of senior student affairs officers. NASPA Journal, 46(1), 94-117.
http://dx.doi.org/10.2202/1949-6605.5007

Lange, L. W. (1944). Evolution of the dean of students. Journal of Higher Education,
(15)7, 383-386. Retrieved from

https://ohiostatepress.org/index.htm?journals/jhe/jhemain.htm


http://www.naspa.org/publications/journals

151

Lawing, M. A., Moore, L. V., & Groseth, R. (1982). Enhancement and advancement:
Professional development for student affairs staff. NASPA Journal, 20(2), 22-26.
Retrieved from http://www.naspa.org/publications/journals

Letts, J. D. (1988). Factors perceived by selected chief student affairs officers that
enhance advancement to this position. Retrieved from ProQuest Dissertations &
Theses Global. (AAT 8820720).

Lilley, G. W. (1973). Functions of the chief student personnel officers in selected
colleges. NASPA Journal, 11(2), 7-10. Retrieved from
http://www.naspa.org/publications/journals

Lloyd-Jones, E. (1938). A student personnel program for higher education. New York,
NY: McGraw Hill.

Lunsford, L. W. (1984). Chief student affairs officer: The ladder to the top. NASPA
Journal, 22(1). 48-56. Retrieved from http://www.naspa.org/publications/journals

Miller, M. T., & Nadler, D. P. (1996). Thoughts on modeling in student affairs
administration: A cluster-culture approach to the chief student affairs officer.
(ERIC Document Reproduction Service No. ED 393335).

Nadler, D. P., & Miller, M. T. (1997). Consensus of chief student affairs officer toward
the CAS orientation standards. (ERIC Document Reproduction Service No. ED
406639).

Northouse, P. G. (2007). Leadership theory and practice (4th ed.). Thousand Oaks, CA:

Sage Publications.


http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals

152

Oliver, S. W. (2001). The leadership practices of chief student affairs officers in Texas:
A comparative analysis. Retrieved from ProQuest Dissertations & Theses Global.
(AAT 3011772).

Ostroth, D. D., Efird, F. D., & Lerman, L. S. (1984). Career patterns of chief student
affairs officers. Journal of College Student Personnel, 25(5), 443-447. Retrieved
from
https://www.press.jhu.edu/journals/journal_of college student_development/

Patrick, J. H. (1993). Professional characteristics and career patterns of the chief
student personnel administrator. Retrieved from ProQuest Dissertations &
Theses Global. (AAT 9335071).

Paul, W. L. & Hoover, R. E. (1980). Chief student personnel administrators: A decade of
change. NASPA Journal, 18(1), 33-39. Retrieved from
http://www.naspa.org/publications/journals

Peck, R. D. (1983). The entrepreneurial college presidency. Educational Record, 64(1),
18-25. Retrieved from http://www.acenet.edu/Pages/default.aspx

Randall, K., & Globetti, E. (1992). Desired competencies of the chief student affairs
officer as perceived by college presidents. The College Student Affairs Journal,
11(3), 54-61. Retrieved from
http://www.infoagepub.com/college-student-affairs-journal

Renick, J. C., Terrell, M. C., & Jones, D. (1989). Examining leadership opportunities: An
empirical assessment. NASPA Journal, 27(1), 42-50. Retrieved from

http://www.naspa.org/publications/journals


http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals

153

Rentz, A. L. (2004). Student affairs: A historical perspective. In F. J. D. MacKinnon &
Associates (Eds.). Rentz’s student affairs practice in higher education (3rd ed.).
Springfield, IL: Charles C. Thomas.

Rickard, S. T. (1982). Turnover at the top: A study of the chief student affairs officer.
NASPA Journal, 20(2), 36-41. Retrieved from
http://www.naspa.org/publications/journals

Rickard, S. T. (1985a). Career pathways of chief student affairs officers: Making room at
the top for females and minorities. NASPA Journal, 22(4), 52-60. Retrieved from
http://www.naspa.org/publications/journals

Rickard, S. T. (1985b). The chief student affairs officer: Progress toward equity. Journal
of College Student Personnel, 26(1), 5-10. Retrieved from
https://www.press.jhu.edu/journals/journal_of college student_development/

Rickard, S. T. (1985c). Titles of chief student affairs officers: Institutional autonomy or
professional standardization? NASPA Journal, 23(2), 44-49. Retrieved from
http://www.naspa.org/publications/journals

Roberts, D. M. (2005). Skill development among student affairs professionals. College
Student Affairs Journal, 24(2), 170-179. Retrieved from
http://www.infoagepub.com/college-student-affairs-journal

Roberts, D. M. (2007). Preferred methods of professional development in student
affairs. NASPA Journal, 44(3), 561-577.

http://dx.doi.org/10.2202/0027-6014.1836


http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals

154

Robertson, R. J. (1981). A projection of critical competency areas for chief student
affairs administrators in community junior colleges in the 1980s. Retrieved from
ProQuest Dissertations & Theses Global. (AAT 8212451).

Rogers, J. L. (1991). Leadership education in college student personnel preparation
programs: An analysis of faculty perspectives, NASPA Journal, 29(1), 37-48.
Retrieved from http://www.naspa.org/publications/journals

Rogers, J. L. (1992). Graduate student views of leadership education in college student
personnel preparation programs. NASPA Journal, 29(3), 169-180. Retrieved from
http://www.naspa.org/publications/journals

Roth, S. (1986). Keeping in step with the institution: A study of executive administrators’
attitudes about the purpose of student services. NASPA Journal, 23(4), 15-20.
Retrieved from http://www.naspa.org/publications/journals

Rovig, N. G. (2009). An examination of the relationship between development support
characteristics and the amount of funds raised for student affairs divisions.
Retrieved from ProQuest Dissertations & Theses Global. (AAT 3351867).

Rozeboom, D. J. (2008). Self-report and direct observers’ perceived leadership
practices of chief student affairs officers in selected institutions of higher
education in the United States. Retrieved from ProQuest Dissertations & Theses
Global. (AAT 3333760).

Rudolph, F. (1990). The American college & university: A history. Athens, GA: The

University of Georgia Press.


http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals

155

Sandeen, A. (1982). Professional preparation programs in student personnel services in
higher education: A national assessment by chief student affairs officers. NASPA
Journal, 20, 51-58. Retrieved from http://www.naspa.org/publications/journals

Sandeen, A. (1991). The chief student affairs officer: Leader, manager, mediator, and
educator. San Francisco, CA: Jossey-Bass.

Sandeen, A. (2000). Developing effective campus and community relationships. In M.
Barr & Associates. Handbook of student affairs administration (2nd ed.). (pp.
377-390). San Francisco, CA: Jossey Bass.

Sandeen, A. (2001). Organizing student affairs divisions. In R. B. Winston, Jr. D. G.
Creamer, T. K. Miller, & Associates (Eds.), The professional student affairs
administrator (p. 181-209). New York, NY: Routledge.

Sandeen, A. (2004). Educating the whole student: The growing importance of student
affairs. Change Magazine, 36(3), 28-33.
http://dx.doi.org/10.1080/00091380409605577

Sandeen, A. (2009). A senior student affairs officer’s perspective on the AISP model.
New Directions for Student Services, 2009(128), 55-58. do0i:10.1002/ss.341

Sandeen, A., & Barr, M. J. (2006). Critical issues for student affairs: Challenges and
opportunities. San Francisco, CA: Jossey-Bass.

Scharre, E. W. (1996). Chief student affairs officers in the Southeast: A profile.
Retrieved from ProQuest Dissertations & Theses Global. (AAT 9726128).

Schwartz, R. A. (1997). How deans of women became men. The Review of Higher

Education, 20(4), 419-436. http://dx.doi.org/10.1353/rhe.1997.0011


http://www.naspa.org/publications/journals
http://dx.doi.org/10.1353/rhe.1997.0011

156

Scott, J. E. (2000). Creating effective staff development programs. In M. J. Barr, M. K.
Desler, & Associates (Eds.), The handbook of student affairs administration (pp.
477-491). San Francisco, CA: Jossey-Bass.

Seagraves, B., & Dean, L. A. (2010). Conditions supporting a culture of assessment in
student affairs divisions at small colleges and universities. Journal of Student
Affairs Research and Practice, 47(3), 307-324.
http://dx.doi.org/10.2202/1949-6605.6073

Seldin, P. (1988). Evaluating and developing administrative performance. San
Francisco, CA: Jossey-Bass.

Sermersheim, K. L., & Keim, M. C. (2005). Mid-level student affairs managers: Skill
importance and need for continued professional development. College Student
Affairs Journal, 25(1), 36-49. Retrieved from
http://www.infoagepub.com/college-student-affairs-journal

Sherburne, P. (1970). Rates and patterns of professional mobility in student personnel
work. NASPA Journal, 8(2), 119-123. Retrieved from
http://www.naspa.org/publications/journals

Smith, J. K., & Blase, J. (1991). From empiricism to hermeneutics: Educational
leadership as a practice and moral activity. Journal of Educational Administration,
29(1), 6-21. http://dx.doi.org/10.1108/EUM0O000000002467

Stamatakos, L. C. (1991). In T. K. Miller & R. B. Winston, Jr. Administration and

Leadership in Student Affairs. Muncie, IN: Accelerated Development.


http://www.naspa.org/publications/journals
http://dx.doi.org/10.1108/EUM0000000002467

157

Stewart, S. C., & Williams, T. E. (2010). Preparing for fiscal leadership in student affairs.
The senior student affairs officer voice. Journal of Student Affairs Research and
Practice, 47(3), 274-290. http://dx.doi.org/10.2202/1949-6605.6087

Studer, J. D. (1980). Career patterns, job satisfaction, and perceptions of needed
preparation of chief student personnel administrators. Retrieved from ProQuest
Dissertations & Theses Global. (AAT 8107399).

Taylor, J. (2001). Finding the right stuff in chief student affairs officers. Retrieved from
ProQuest Dissertations & Theses Global. (AAT 3013033).

Terenzini, P. T. (1973). The goal of student personnel work: Views from the top. NASPA
Journal, 11(2), 31-35. Retrieved from http://www.naspa.org/publications/journals

Townsend, B. K., & Bassoppo-Moyo, S. (1996). If I'd only known: Administrative
preparations that could have made the difference. (ERIC Document
Reproduction Service No. ED 396641).

Travis, A. L. (1996). Leadership styles of senior student affairs officers: A comparison
by race and gender. Retrieved from ProQuest Dissertations & Theses Global.
(AAT 9711725).

Trimble, R., Allen, D., & Vidoni, D. (1991). Student personnel administration: Is it for
you? NASPA Journal, 29(2), 156-162. Retrieved from
http://www.naspa.org/publications/journals

Tull, A., & Freeman, J. P. (2008). Chief student affairs officer titles: Standardization of
titles and broadening of labels. NASPA Journal, 45(2), 265-281.

http://dx.doi.org/10.2202/0027-6014.1950


http://dx.doi.org/10.2202/1949-6605.6087
http://www.naspa.org/publications/journals
http://www.naspa.org/publications/journals

158

Turner, F. (1968). Echoes of the past. NASPA Journal, 6(1), 33-42. Retrieved from
http://www.naspa.org/publications/journals

United States Department of Health & Human Services. (2009). Code of federal
regulations. Retrieved from
http://www.hhs.gov/ohrp/humansubjects/guidance/45cfr46.htmi

Varlotta, L. E. (2010). Becoming a leader in university budgeting. New Directions for
Student Services, 2010(29), 5-20. http://dx.doi.org/10.1002/ss.347

Veysey, L. R. (1965). The emergence of the American university. Chicago, IL:
University of Chicago.

Vroom, V. H. (1983). Leaders and leadership in academe. The Review of Higher
Education, 6(4), 367-386. Retrieved from
https://www.press.jhu.edu/journals/review_of higher_education/

Wesaw, A. J., & Sponsler, B. A. (2014). The chief student affairs officer:
Responsibilities, opinions, and professional pathways of leaders in student
affairs. Washington, DC: NASPA Research and Policy Institute.

Williamson, E. G. (Ed.). (1949). Trends in student personnel work. Minneapolis, MN:
University of Minnesota Press.

Williamson, E. G. (1961). Student personnel services in colleges and universities: Some
foundations, techniques, and processes of program administration. New York,
NY: McGraw Hill.

Willis, Z. L. (1987). Characteristics, career pattern, and job satisfaction of chief student
affairs officers in two-year colleges. Retrieved from ProQuest Dissertations &

Theses Global. (AAT 8816776).


http://www.naspa.org/publications/journals

159

Winston, Jr., R. B., Creamer, D. G., & Miller, T. K. (Eds.). (2001). The professional
student affairs administrator: Educator, leader, and manager. New York, NY:
Brunner-Routledge.

Wrenn, G. G. (1951). Student personnel work in college. New York, NY: Ronald Press
Co.

Young, R. (1993). Examining the history of student affairs through the lens of
professional education. NASPA Journal, 30(4), 243-251. Retrieved from
http://www.naspa.org/publications/journals

Young, R., & Coldwell, L. (1993). Perceptions of the utility of professional education
topics. Journal of College Student Development, 34, 63-68. Retrieved from
https://www.press.jhu.edu/journals/journal_of college student_development/

Young, R., & Elfrink, V. (1991). Essential values of student affairs work. Journal of
College Student Development, 32(1), 47-55. Retrieved from

https://www.press.jhu.edu/journals/journal_of college student_development/


http://www.naspa.org/publications/journals

List of the California State University Campuses

1. Bakersfield

2. Channel Islands
3. Chico

4. Dominguez Hills
5. East Bay

6. Fresno

7. Fullerton

8. Humboldt

9. Long Beach

10.Los Angeles

11. Maritime Academy

12.Monterey Bay
13.Northridge
14.Pomona

15. Sacramento
16.San Bernardino
17.San Diego
18.San Francisco
19.San José
20.San Luis Obispo

21.San Marcos
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22.Sonoma

23.Stanislaus
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APPENDIX B

Survey Question to Corresponding Research Question Matrix

# | Survey Question Corresponding Research Question
1. | What is your gender? 1. What are the current characteristics
() Female of the chief student affairs officers
() Male of the California State University
system?
2. | What is your age? 1. What are the current characteristics
() Under 40 of the chief student affairs officers
(O 40-44 of the California State University
() 45-49 system?
() 50-54
() 55-59
() 60-64
0O 65-69
() 70 or older
3. | What is your ethnicity? 1. What are the current characteristics
() African American of the chief student affairs officers
(J Asian of the California State University
() Caucasian system?
() Hawaiian/ Pacific Islander
() Hispanic
(C) Native American/ Alaskan Native
(C) Undeclared
(C) Other
4. | What is your highest degree earned? (select | 1. What are the current characteristics
one) of the chief student affairs officers
() Doctorate (Ph.D., Ed.D.) of the California State University
() Juris Doctorate (J.D.) system?
(C) Master’s
() Bachelor’s
() Other, please indicate
5. | What was your major field of study for 1. What are the current characteristics
highest degree earned? of the chief student affairs officers
of the California State University
system?
6. | Indicate the size of your institution (total 1. What are the current

enrollment):

characteristics of the chief
student affairs officers of the
California State University
system?
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7. | What is your working title? (select one) . What are the current characteristics
() Vice President for Student Affairs of the chief student affairs officers
(C) Vice President for Student Services of the California State University
(C) Dean of Students system?
(O] Other, please indicate
8. | As CSAO, does your position also serve a What are the current
dual role as Dean of Students? (select one) characteristics of the chief
) Yes student affairs officers of the
() No California State University
system?
Are the functional areas of CSU
chief student affairs officers
related to institutional size?
9. | To whom do you directly report? (select one) | 1. What are the current characteristics
() President of the chief student affairs officers
Provost of the California State University
Other, please indicate system?
10. | How many years have you served in your . What are the current characteristics
current position? (years) of the chief student affairs officers
of the California State University
system?
. What are the career patterns of
the chief student affairs officers in
the California State University
system?
11. | How many years have you served your . What are the current characteristics
present institution, in any capacity? of the chief student affairs officers
(years) of the California State University
system?
. What are the career patterns of
the chief student affairs officers in
the California State University
system?
12. | How many years have you served in the . What are the current characteristics

Student Affairs profession? (years)

of the chief student affairs officers
of the California State University
system?

. What are the career patterns of

the chief student affairs officers in
the California State University
system?
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Confidentiality: Data obtained for this research study, including your responses to the
survey will be kept confidential. The confidentiality of my records will be maintained in
accordance with applicable state and federal laws. Under California law, there are
exceptions to confidentiality, including suspicion that a child, elder, or dependent adult is
being abused, or if an individual discloses an intent to harm him/herself or others.

Data will be kept confidential by using a password protected web-based program that is
only available to me as the researcher. Digital copies of the survey responses will be
kept on my password protected computer which is in a locked office. Research records
will be stored securely for 3 years, then permanently deleted and destroyed as required
by federal regulations. The results of this research study will be summarized as a whole,
as so no persons will identify you.

Contact information for questions or concerns: If you have further questions
regarding this research, you may contact me, the primary investigator, Jarrett Fisher at:

, , or my faculty supervisor, Dr. June
Schmieder-Ramirez at . 7 you have

guestions about your rights as a research participant, you may contact Dr. Thema
Bryant-Davis, chairperson of the GPS IRB at Pepperdine University at
gpsirb@pepperdine.edu, 310-568-5753.

On-line consent: By clicking on the link to the survey, you agree to participation in this
research study.

If you would like documentation of your participation in this research, you may print a
copy of this form.

| humbly request a response to the survey within 2 weeks of the receipt of this email.

The survey may be accessed at https://www.surveymonkey.com/s/CSU-CSAO.
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APPENDIX |

Pepperdine University Institutional Review Board (IRB) Approval Letter

PEPPERDINE UNIVERSITY

Graduate & Professional Schools Institutional Review Board

August 19, 2014

Jarrett D. Fisher

Protocol #: E0514D05
Project Title: A Profile of the Chief Student Affairs Officers of the California State University System

Dear Mr. Fisher:

Thank you for submitting your application, A Profile of the Chief Student Affairs Officers of the California
State University System, for exempt review to Pepperdine University's Graduate and Professional Schools
Institutional Review Board (GPS IRB). The IRB appreciates the work you and your faculty advisor, Dr.
Schmieder-Ramirez, have done on the proposal. The IRB has reviewed your submitted IRB application
and all ancillary materials. Upon review, the IRB has determined that the above entitled project meets the
requirements for exemption under the federal regulations (45 CFR 46 -
http://www.nihtraining.com/ohsrsite/quidelines/45cfr46.html) that govern the protections of human subjects.
Specifically, section 45 CFR 46.101(b)(2) states:

(b) Unless otherwise required by Department or Agency heads, research activities in which the only
involvement of human subjects will be in one or more of the following categories are exempt from
this policy:

Category (2) of 45 CFR 46.101, research involving the use of educational tests (cognitive,
diagnostic, aptitude, achievement), survey procedures, interview procedures or observation of public
behavior, unless: a) Information obtained is recorded in such a manner that human subjects can be
identified, directly or through identifiers linked to the subjects; and b) any disclosure of the human
subjects' responses outside the research could reasonably place the subjects at risk of criminal or
civil liability or be damaging to the subjects' financial standing, employability, or reputation.

In addition, your application to waive documentation of informed consent has been approved.

Your research must be conducted according to the proposal that was submitted to the IRB. If changes to
the approved protocol occur, a revised protocol must be reviewed and approved by the IRB before
implementation. For any proposed changes in your research protocol, please submit a Request for
Modification Form to the GPS IRB. Because your study falls under exemption, there is no requirement
for continuing IRB review of your project. Please be aware that changes to your protocol may prevent the
research from qualifying for exemption from 45 CFR 46.101 and require submission of a new IRB
application or other materials to the GPS IRB.

A goal of the IRB is to prevent negative occurrences during any research study. However, despite our
best intent, unforeseen circumstances or events may arise during the research. If an unexpected situation
or adverse event happens during your investigation, please notify the GPS IRB as soon as possible. We
will ask for a complete explanation of the event and your response. Other actions also may be required
depending on the nature of the event. Details regarding the timeframe in which adverse events must be
reported to the GPS IRB and the appropriate form to be used to report this information can be found in the
Pepperdine University Protection of Human Participants in Research: Policies and Procedures Manual
(see link to “policy material” at http://www.pepperdine.edu/irb/graduate/).

6100 Center Drive, Los Angeles, California 90045 = 310-568-5600



Please refer to the protocol number denoted above in all further communication or correspondence related
to this approval. Should you have additional questions, please contact Kevin Collins, Manager of the
Institutional Review Board (IRB) at gpsirb@peppderdine.edu. On behalf of the GPS IRB, | wish you
success in this scholarly pursuit.

Sincerely,

o fs«?)j Fos

Thema Bryant-Davis, Ph.D.
Chair, Graduate and Professional Schools IRB

cc: Dr. Lee Kats, Vice Provost for Research and Strategic Initiatives
Mr. Brett Leach, Compliance Attorney
Dr. June Schmieder-Ramirez, Faculty Advisor
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