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Recommendations for Further Research 

 This study was limited to the chief student affairs officers of the 23 campuses that 

comprise the California State University system. Therefore, this study did not include 

CSAOs from (a) independent or religiously affiliated institutions; (b) California’s public, 

two-year community colleges; or (c) the University of California (UC) system, which 

includes ten campuses throughout the state of California. 

 The following recommendations for further research are based on the findings of 

this study and the review of literature: 

1. It is recommended that this study be replicated to include CSAOs at all public 

institutions in the United States. Future results would demonstrate whether 

demographics, characteristics, roles, functional areas, career patterns, and 

leadership styles were similar among all public institutions nationally. 

2. It is recommended that this study be replicated to include CSAOs at all four-year 

institutions in the state of California. The findings of future studies would be 

comparable to the results of this study. 

3. It is recommended that this study be replicated to include the CSAOs of the 

University California system, which includes 10 campuses in the state of 

California. Those results would identify whether UC and CSU CSAOs were 

similar in terms of demographics, characteristics, roles, functional areas, career 

patterns, and leadership styles. 

4. It is recommended that future studies compare and contrast CSAO differences 

related to institutional enrollment. The results could be used to determine the 

degree of congruency between CSAOs at campuses of varying size, such as 
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small (<10,000), medium (10,001-19,999), and large (>20,000). CSAO roles, 

functional areas, and career path could fluctuate based on the student enrollment 

of each campus. 

5. It is recommended that future studies examine the percentage of time CSAOs 

devote to specific roles and functions. If institutional size is examined, the time 

CSAOs allocate to various roles and functional areas they are responsible for 

may differ. 

6. It is recommended that future studies continue to include the demographic 

information of CSAOs. The results of future studies could offer a chronology in 

societal shifts in the areas of gender, ethnicity, and age. 

7. It is recommended that this study be replicated to include CSAO leadership 

styles when leading other institutional stakeholders. While this study asked 

CSAOs to rate the importance of leadership styles when leading subordinate 

staff, the results of this study found CSAOs perceive “provide leadership to 

campus” to be a critical role of the CSAO. Based on this finding, a future study 

could determine if CSAO leadership styles shift when leading subordinate staff 

versus leading the campus. 

8. It is recommended that this study be replicated to identify the leadership styles of 

CSU CSAOs based on Bolman and Deal’s (1997) four-frame leadership model. 

The survey instrument may include the Leadership Orientation Inventory to 

determine which of the four frames CSAOs perceive to be most important, 

including structural, human resources, political, and symbolic. 
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Summary 

 The purpose of this quantitative study was to establish a current profile of the 

chief student affairs officers of the 23 campuses that comprise the California State 

University system using survey technique. This study provides contemporary descriptive 

data on CSAO (a) demographics and characteristics; (b) roles; (c) functions; (d) career 

patterns; and (e) leadership styles. The study is presented in five chapters. The first 

chapter provided introductory information, problem statement, purpose of the study, 

research questions, significance of the study, limitations and assumptions of the study, 

and definition of key terms. The second chapter offered a review of the literature on the 

history of higher education and student affairs as well as the demographics, 

characteristics, roles, functional areas, career patterns, and leadership styles of the 

CSAO. The third chapter described the methods and procedures used to implement the 

study, including research questions, research design, data collection, validity, reliability, 

protection of human subjects, and data analysis process. The fourth chapter presented 

the research results based on statistical analysis performed for this quantitative study, 

comprising descriptive and inferential statistics using means, frequencies, and 

percentages. The fifth and final chapter offered a final summary of the study including 

conclusions, implications, and recommendations for practical application and further 

research. 
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APPENDIX A 

List of the California State University Campuses 

1. Bakersfield 

2. Channel Islands 

3. Chico 

4. Dominguez Hills 

5. East Bay 

6. Fresno 

7. Fullerton 

8. Humboldt 

9. Long Beach 

10. Los Angeles 

11. Maritime Academy 

12. Monterey Bay 

13. Northridge 

14. Pomona 

15. Sacramento 

16. San Bernardino 

17. San Diego 

18. San Francisco 

19. San José 

20. San Luis Obispo 

21. San Marcos 
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22. Sonoma 

23. Stanislaus 
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APPENDIX B 

Survey Question to Corresponding Research Question Matrix 
 
# Survey Question Corresponding Research Question 
1. What is your gender? 

Female 
           Male 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

2. What is your age? 
Under 40 
40-44 
45-49 
50-54 
55-59 
60-64 
65-69 
70 or older 
 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

3. What is your ethnicity? 
African American 
Asian 
Caucasian 
Hawaiian/ Pacific Islander 
Hispanic 
Native American/ Alaskan Native 
Undeclared 

           Other _______________ 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

4. What is your highest degree earned? (select 
one) 

Doctorate (Ph.D., Ed.D.) 
Juris Doctorate (J.D.) 
Master’s 
Bachelor’s 

           Other, please indicate __________ 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

5. 
 

What was your major field of study for 
highest degree earned? ______________ 
 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

6. Indicate the size of your institution (total 
enrollment): _______________ 

1.   What are the current  
      characteristics of the chief  
      student affairs officers of the  
      California State University  
      system? 
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7. What is your working title? (select one) 
Vice President for Student Affairs 
Vice President for Student Services 
Dean of Students 

           Other, please indicate              
            ______________________ 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

8. As CSAO, does your position also serve a 
dual role as Dean of Students? (select one)  

Yes 
           No 

1.   What are the current     
      characteristics of the chief   
      student affairs officers of the  
      California State University  
      system? 
3.   Are the functional areas of CSU                    
      chief student affairs officers    
      related to institutional size? 

9. To whom do you directly report? (select one) 
President 
Provost 
Other,  please indicate 
____________________________ 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

10. How many years have you served in your 
current position? __________ (years) 
 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

4.  What are the career patterns of  
     the chief student affairs officers in  
     the California State University  
     system? 

11. How many years have you served your 
present institution, in any capacity?  
______ (years) 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

4.  What are the career patterns of  
     the chief student affairs officers in  
     the California State University  
     system? 

12. How many years have you served in the 
Student Affairs profession? ______(years) 

1. What are the current characteristics 
of the chief student affairs officers 
of the California State University 
system? 

4.  What are the career patterns of  
     the chief student affairs officers in  
     the California State University  
     system? 
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Confidentiality: Data obtained for this research study, including your responses to the 
survey will be kept confidential. The confidentiality of my records will be maintained in 
accordance with applicable state and federal laws. Under California law, there are 
exceptions to confidentiality, including suspicion that a child, elder, or dependent adult is 
being abused, or if an individual discloses an intent to harm him/herself or others. 
Data will be kept confidential by using a password protected web-based program that is 
only available to me as the researcher. Digital copies of the survey responses will be 
kept on my password protected computer which is in a locked office. Research records 
will be stored securely for 3 years, then permanently deleted and destroyed as required 
by federal regulations. The results of this research study will be summarized as a whole, 
as so no persons will identify you.  
 
Contact information for questions or concerns: If you have further questions 
regarding this research, you may contact me, the primary investigator, Jarrett Fisher at: 
jdfisher@pepperdine.edu, (661) 703-9096, or my faculty supervisor, Dr. June 
Schmieder-Ramirez at june.schmieder@pepperdine.edu, (310) 568-2308. If you have 
questions about your rights as a research participant, you may contact Dr. Thema 
Bryant-Davis, chairperson of the GPS IRB at Pepperdine University at 
gpsirb@pepperdine.edu, 310-568-5753. 
 
On-line consent: By clicking on the link to the survey, you agree to participation in this 
research study.  
 
If you would like documentation of your participation in this research, you may print a 
copy of this form. 
 
I humbly request a response to the survey within 2 weeks of the receipt of this email. 
 
The survey may be accessed at https://www.surveymonkey.com/s/CSU-CSAO. 
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APPENDIX H 

California State University System Site Approval Letter 

 



187 

APPENDIX I 

Pepperdine University Institutional Review Board (IRB) Approval Letter 
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