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S������,IGVV�+FF�JMÎV�NF�*NW������������������f��������i�������gf\k���������f����������������������j��j��gf\k��f����[k��f�����k����������k�����������,!$&&�+(()"%!�&�+(�*+,��-NM�����
��
��LFF_	��WWW�WIGVV�NWVF��T�Z�
��
�������NJ]GFJNFG�M{NKJIIZIMFV{_JIHIMFGMK{IZ_��̂IIV{YJ�Z{��GMGMK{F�KIFLIJ{F�{_XJVXI{IZ_��̂ZIMF{T�NGZV{HG��NFI{YIUIJN�{�N]�J{�NW�������
S�'�&�a��������ulvrswQ��y9BA�BA�@15ABA3:53�zB39�oC02:/:�p1C23��C2BA02C?:5@:�15�39:�6:�BA643B15Q��D.3�BA�z:66�A:336:?�3943��/C3C46�4B?�12�0213:@3B15��B5@6C?:A�:/0617::A��:OO123A�31��B/021P:�3:2/A�45?�@15?B3B15A�1O�IZ_��̂ZIMF��J��FLIJWGVI�GZ_J�HI�FLIGJ���F�NV�IZ_��̂IIV�FLJ�XKL�TLNMMI�V��XFVGUI�FLI�GZZIUGNFI�IZ_��̂II{:/0617:2�2:643B15A9B0QR��y9:�oC02:/:�p1C23�A0:@BOB@4667�A4B?�o:@3B15�t�D0213:@3A�:/0617::A�YJ�Z�JIFN�GNFG�M�]̂�FLIGJ�IZ_��̂IJ�WLIM�FLÎ�VIIb�F��GZ_J�HI�W�JbGMK�T�MUGFG�MV�FLJ�XKL�JIV�JF�F��NUZGMGVFJNFGP:�45?��C?B@B46�O12C/AQR��g����h�e���'�&��NF����{��Q��Dy9:�A4/:�BA�:�C4667�32C:�1O�2:A123�31�42EB3243B15QR��.5�2:��Q=Q��123158�.5@Q�43��lQx�.3�BA�45�C5O4B2�64E12�024@3B@:�O12�45�:/0617:2�D31�B53:2O:2:�WGFL�JIVFJNGM��J�T�IJTI�IZ_��̂IIV�GM�FLI�IdIJTGVI��Y�39:�2B�93A��C42453::?R�B5�o:@3B15�tQ��lm�nQoQpQoQ�������N������*IdGV%IdGV�*IdGV�+UHNMTI�FLJ�XKL� *���e{
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��Ip���II�P545��P�6S�w�xyzx�{T|}~�~R��Y�UY�[U�VU��S�YU�V~��S���|T�U�{��V~X�TSU�|R�XURR|Y��S�X|RYTU}SRS�����U�{T~}UYS�U�TSS�SRŶ�~��}~|VUYS��~��|RS�XURR|Y��T~R��U�TS{TS�SRYUY~}S�\T~}UYS�WYY|TRS��]SRSTUV�WXY�.�/5:��+�0578�1l.�/5:/7<�/3M5<3/<5�7�K7613�<=1� +Q+�;�3�5765456K/��217/�<510�N5���7�<�310K�<�57�<=1�217/�<510�.�7<1:2�/<16�K7613�<=1� +Q+�<��2K750=�/76�61<13�1:2��L13�23/.<5.10�<=/<�45��/<1�<=1�358=<0��;�7K:13�K0�1:2��L110�K7613�<=1�*/M�3�P�61����(=/<�2�/57<5;;�/76��<=13�1:2��L110�:58=<�M1�/M�1�<��M3578�5765456K/��.�/5:0�;�3�*/M�3�P�61�45��/<5�70�57�012/3/<1�/3M5<3/<5�70�6�10�7�<�01341�<=1�2K32�01��;�<=1� +Q+�1417�5;�5765456K/��.�/5:�=/0�.���/<13/��10<�221��.�/5:0��>�A�/<��hI�����Ib�,=131�<=1�a++�/5:0�<��170K31�/7�1;;5.517<�;�3K:�;�3�<=1�310��K<5�7��;�2354/<1�6502K<10�.�/5:0�K7613�<=1� +Q+�/31�/�6502K<1�M1<N117�/7�1:2��L13�/76�<=1�0</<1�*/M�3�/76�,�3J;�3.1�#141��2:17<�+817.L���>�A��Ic�D���&�K<=�/76�P�32��4���1/<578g�Icb�'�&�����
�o�khIp�o31/0�7578�<=1�a++�6�10�7�<�57<176�;�3�65;;13578�/3M5<3/M5�5<L��K<.�:10�M/016��7�<=1�;�3K:p���I���UV~�|TR~U����RX|R�X~|RU�~V~Y��VU��TS��~TS����|�~R���|��{T|XS��TUV�UR������YURY~}S�K7.�70.5�7/M5�5<L��� 3�.16K3/��K7.�70.5�7/M5�5<L�31�K5310��2231005�7��3�0K323501���)2231005�7�1950<0�N=131�/�.�7<3/.<�574��410�/��/.J��;�718�<5/<5�7�/76�:1/7578;K��.=�5.1q�0K323501�1950<0�<=1�K7.�70.5�7/M�1�23�4505�7�50�=56617�N5<=57�/�23��59�2357<16�;�3:���&KM0</7<541�K7.�70.5�7/M5�5<L�50�;�K76�N=131�/�.�7<3/.<�31/���./<10�350J0�57�/7��M̀1.<541�L�K731/0�7/M�1��3�K71921.<16�:/7713���&/:/7518��4��!:2531�(�6/L�**P��I��P/���"2<3���6�Ik
�b�
�oP/���+22��
��
p�����Ih�>�A��Ik��/L130�4�����<��8:<��P�32��
���P/���+22��I<=���kI�o
��
p����
20

Pepperdine Dispute Resolution Law Journal, Vol. 17, Iss. 2 [2017], Art. 2

https://digitalcommons.pepperdine.edu/drlj/vol17/iss2/2



���������	�
���
����� ������������������������������������� !  !"#$%!�#$& '(!�"!&)*'($)%�*+,�-)'"%+*�



���

./0�1234�/�354215312�.�305//6/.17�37�8�.9212�.7��:�/6;��<6/.1��=���(>/�1?��6/.�929�.�1�@.9/5713.9�!.0�27>�4@1�?/5/�02A/.�305//6/.17�8�6;�7/9��:��/.01><�72.0�/B7;38/9�1/C1@3��4��8D7��:��/03�/7/�?21>�.��7/;3531/�>/39/5�:5�6�?>28>�1��92712.0@27>�21�:5�6�1>/�5/71��:�1>/�9�8@6/.1��=���(>/�/6;��</5�:32�/9�1��;5�A29/�0�A/5.2.0�354215312�.�5@�/7�37�?/����=
��(>/�8�@51�:�@.9�1>/�305//6/.1�;5�8/9@53��<�@.8�.782�.34�/�:�5�1>/�34�A/�5/37�.7��=���(>/�8�@51�:�@.9�1>/�305//6/.1�7@4713.12A/�<�@.8�.782�.34�/�:�5�7>�51/.2.0�1>/��2621312�.7�;/52�9�:�5�3�8�326�63D2.0�1>/�354215312�.��4�20312�.��./B729/9�3.9�EFGHIEIJK�FLMNOPFF�MQPLFJR�OS�RTF�FLMNOPFEUV�QRROEJFPVU�SFFVW�=X���).�1>/��1>/5�>3.9�Y�Z����3.9�217�:2.3��39[@928312�.�2.�\�����]�̂_��̀a��������a���b�c�de��Z�==�9/6�.71531/7�3�5/8/.1�15/.9�2.�f3�2:�5.23�2.�1>/�?3D/��:�c����e�����3.9��d�������ghe������:�/.:�582.0�354215312�.�305//6/.17�?>28>�;5/A2�@7�<�620>1�>3A/�4//.��A/51@5./9��=i��(>�@0>�1>/�f3�2:�5.23�f�@51��:�+;;/3��>/�9�1>/�/6;��<6/.1�354215312�.�305//6/.1�j3</57�720./9�37�@.8�.782�.34�/�=��1>/�&@;5/6/�f�@51��:�f3�2:�5.23��31/5�5/A/57/9�1>/�9/8272�.�2.�\�����]��=k�$1�>/�9�1>31�3�1>�@0>�3�8�.15381��:�39>/72�.�83.�4/�:�@.9�;5�8/9@53��<�@.8�.782�.34�/�/A/.�?21>�@1�3�7>�?2.0��:�.�.B./0�12342�21<�3�;5�A272�.�7@4[/812.0�1>/�3;;/3�2.0�;351<�5/7;�.7242�21<�:�5�:2�2.0�://7�3.9��1>/5�354215312�.�8�717�?37�.�1�@.8�.782�.34�/�347/.1�3.<�7>�?2.0�1>31�8�71��:�3;;/��31/�354215312�.�:2�2.0�://7�?37�@.3::�5934�/��=l���j�5/�5/8/.1�<�1>/�f3�2:�5.23�&@;5/6/�f�@51�9/829/9�m�a��]���̂_�n���̂���op�>��92.0�3.�354215312�.�305//6/.1�?21>2.�3.�/6;��<6/.1�8�.15381�?37�.�1�@.8�.782�.34�/��i���(>�@0>�1>/�1/567��:�1>/�354215312�.�305//6/.1�?/5/�.�1�������������������������������������������������������������=��\�d����b���X��f3���";15���9�31�Xl=���=��q�_��=
�q�_�31�Xl=Bli���=��q�_�31�Xll����=X�q�_�31�=�����==�&3.8>/r�A���3�/.823�s��92.0�f���**f�i��f3���X1>�kll�tf3���
��=u���=i�\����a���(252�A��*@8D<�f>3.8/7�$.8��

i�f3���+;;��X1>�
���tf3���
��Xu�t39�;12.0�1>/�5@�/�:5�6�"/.1B+Bf/.1/5�,��$.8��A��-38D7�.�=i��'�&��i���
�t
���u�t;/562112.0�3�9/�/0312�.�8�3@7/�?21>2.�3.�354215312�.�305//6/.1�1��f3�2:�5.23�7131/��3?uu���=��&262�35�1��&363.2/0��1>/�f�@51�9273;;5�A/9��:�1>/�347/.8/��:�3.9�;5�A272�.�:�5�/C381�354215312�.�EHNFVv�RTF�wOHER�QNVO�TFNx�HJyOJVyIOJQzNF�Q�MEO{IVIOJ�QNNO|IJK�Q|QEx�OS�QRROEJFPVU�SFFV�RO�RTF�;5/A32�2.0�;351<�4/83@7/�21�/C;�7/9�1>/�/6;��<//�1��3�>20>/5�527D��:�;@57@2.0�3�8�326�1>3.�2:�>/�>39�726;�<�7@/9�2.�8�@51���j3</57�A�����1�j061��f�5;��
���f3���+;;��X1>���lX���l��t
��
u���=k�\�����]�i��f3���X1>�31�l
����=l�q�_��i��i
�f3���X1>��
���t
��iu��
21

Eddington: Uber Hitches a Ride with Arbitration: How Pro-Arbitration Attitud

Published by Pepperdine Digital Commons, 2017



���������	�
���
����� ������������������������������������� !  !"#$%!�#$& '(!�"!&)*'($)%�*+,�-)'"%+*��



.��

/012�3�451�/01678��9��5:0�:��;74<�76�657���67<47=73845�>038?60��=�5:0�:7<:01�631?5742�0@A��2@045�8<100@0456�810�<7/04�74�0/8�?8574<�?43�4637�48>7�752��9
���BCDEFGHIECJK�EIKEKLMINM�GI�OMHPEKKEQDM�RINGIKN7�48>7�752�6584;81;6�187606�5:0�S?0657�4��=�:�T���4<�6?3:�8�651850<2�384�>0�6?33066=?����U04018��2�?43�4637�48>7�752�76�3�467;010;�8�T08V�3�451835�;0=0460�205�75�76�T7;0�2�?60;�74�3:8��04<74<�81>751857�4�8<100@0456��9���&�@0�3�@@04585�16�>0�70/0�75�76�8�651850<73�3:�730�>2�3�?156�600V74<�5����T01�5:0�176V��=�10/0168���9.��,:7�0�75�76�0==0357/0�4�T�75�@7<:5�W?65�>0�8�@85501��=�57@0�>0=�10�81>751857�4�8;/�38506�A1�/7;0�84�0==0357/0�10>?558��5��5:0�?43�4637�48>7�752�81<?@045���� +"(��$	�,X!"!�$&�+"Y$("+($)%�-'"$& "'#!%Z!�X!+#$%U[��,75:�5:0�65850��=�81>751857�4�W?176A1?;0430�600@74<�2�;7/7;0;�>05T004�A1�\81>751857�4�=0;018��3�?156�84;�65850�3�?156�=8/�174<�4811�T�74501A105857�46��=�5:0�]++�75�76�;7==73?�5�5��845737A850�T:010�81>751857�4��8T�76�:08;74<���(:85�687;�60/018��=835�16�3�4517>?50�5��5:0�>0�70=�5:85�A1�\81>751857�4�85575?;06�@82�3�4574?0�5��A1��7=01850	�=7165�5:0�103045�;03767�4�74�̂_�̀abc�de�_f�g�h���KMMPK�LG�GIDi�HMCFFEHP�LjM�BGRHLJK�OGKELEGI�GI�CHQELHCLEGIk��9l�84;�603�4;�0/04�T75:�756�A01/867/0�8AA�73857�46�5��0@A��2@045�84;�3�46?@01�3�4518356��40��81<0�/�7;�74�81>751857�4�W?176A1?;0430�0m7656�=�1�0mA8467�4�n�3�1A�1850�>2�8T6�@84;8574<�81>751857�4�=�1�6:810:��;01�;76A?506o�5:71;�Z8�7=�1478�84;�5:0�%745:�Z713?75�:8/0�>�5:�6:�T4�67<46��=�8;�A574<�A1�\81>751857�4�85575?;06��99��X�T0/01�5T��3�?4501A�7456�10@874���(:0�;085:��=�-?65730�+45�474�&38�78�@0846�84�743�@74<�-?65730�@82�A1�/7;0�8�6T74<�/�50�=�1�8�Z�?15�651�4<�2�������������������������������������������������������������9��(:0�8<100@045�A1�/7;0;�8�4�4\0m:8?657/0��765��=�81>7518>�0�3�87@6�84;�8�6��3�458740;�8�3�4=7;04578�752�A1�/767�4���p���q�r��s���9
�Z8���.5:�85��
.�\.
���9
�p���+1@04;817t�/��]�?4;857�4�X08�5:� 623:3810�&01/7306�$43��
.�Z8��.5:�u����.�v
���w�v:��;74<�NGRHLK�PRKL�QM�xOCHLENRDCHDi�CLLRIMyz�LG�LjM�yCI{MH�GF�RINGIKNEGICQEDELi�EI�LjM�MPODGiPMIL�KMLLEI{�|jMHM�xMNGIGPEN�OHMKKRHM�M}MHLMy�Qi�MPODGiMHK�GI�CDD�QRL�LjM�PGKL�KGR{jL\8=501�0@A��2006�@82�>0�OCHLENRDCHDi�CNRLMz~���9��Y1?:���g����4�50�l���CL�������x�L�76�T0���V4�T4�5:85�?43�4637�48>7�752�76�<04018��2�8���601��=�84�CH{RPMIL�z~����INGIKNEGICQEDELi�NjCDDMI{MK�COOMCH�EI���\
����=�8���38606�74/��/74<�81>751857�4���Y1?:���g����4�50�l��85��..����9.� 1�=066�1�Y1?:��81<?06���T01�3�?156�108�7t0�5:02�384�@847A?�850�5:0�<1�?4;6��=�;03767�4�5��8;/8430�5:071�A10=0110;��?53�@06�84;�18760�5:0�3�656��=�10/70T74<���Y1?:��6?A18�4�50�l��85��.

���X0�81<?06�?43�4637�48>7�752�76�0==0357/0�=�1�8�=0T�1086�46	�75�3811706�8���T�A��732�7@A835�6��76�?4�7V0�2�5��<81401�0m518�8550457�4���T�503:4738��84;�0mA10667/0�0860��=�10/70T�84;�5:?6�8���T�176V��=�10/0168����_���85��..
��..u����9l�#$"!Z(��$43��/��$@>?1<78���9�&��Z5��.�9�v
��lw���99�p���h�����rr���g���� 815����
22

Pepperdine Dispute Resolution Law Journal, Vol. 17, Iss. 2 [2017], Art. 2

https://digitalcommons.pepperdine.edu/drlj/vol17/iss2/2



���������	�
���
����� ������������������������������������� !  !"#$%!�#$& '(!�"!&)*'($)%�*+,�-)'"%+*�



.��

/010/2/�03�4����5�����63/��7�������895�������:;<=>2<�?2<@2?=0�3�A<�B��2C6��D@>��6<D�63/�=>2�?;E�0@�D22B�=��E2�6=�6���FG?�03=�63/�B6H�?<�10/2�?<2DD;<2�32@2DD6<H�=��?2<D;6/2�I;/0@06��<2D=<603=�6D�=��=>2�:++��JKL�MNOPQRS�PLTLUQ�NVWUWNU�WU�X7�Y�Z���D0C36�D�E�=>�63�6AA0<B6=0�3��A�2[0D=03C�6<E0=<6=0�3�I;<0D?<;/23@2�63/�63��12<=�A<;D=<6=0�3�F0=>���F2<�@�;<=D�;3F0��03C�=��23A�<@2�0=���(>2�A6@=D�6<2�A6B0�06<�=���=>2<�@6D2D��0\2�0=	�#$"!](��63/�$BE;<C06�23=2<2/�03=��6�D2<10@2�6C<22B23=�@�3=60303C�6�B63/6=�<H�6<E0=<6=0�3�6C<LL̂LUQ�_WQK�̀�TàSS�_̀WbLP�SQWVOàQWUc�dWe�QKL�fà_�Ne�gNOP�SQ̀QLR�B6\2D�=>2�F6012<��A�@�6DD�6<E0=<6=0�3�;323A�<@26E�2�=>23�=>2�23=0<2�6<E0=<6=0�3�VPNbWSWNU�fWS�OULUeNPTL̀haLiRj�k���,>0�2�6�]6�0A�<306�]�;<=��A�+??26��>2�/�dQKL�à_�Ne�M̀aWeNPUẀ�_NOal�eWUl�QKL�TàSS�̀TQWNU�_̀WbLP�OULUeNPTL̀haLj�LbLU�èQLP�QKL�MNOPQRS�KNalWUc�WU�4����5�����=>2�&;?<2B2�]�;<=�<212<D2/��km��nKWaL�QKL�KNalWUc�̂ g̀�TN̂ L�̀S�aWQQaL�SOPVPWSLo�QKL�̂ p̀NPWQgRS�eNPLhNlWUc�QNUL�TNOVaLl�_WQK�WQS�LqVaWTWQ�VNWUQ�QK̀Q�QKL�dTNUTaOSWNU�i�i�i�èaaS���rr���������������s������s�t����Z�������sY����������u�5���������rrv�����r������r��j�P̀WSLS�QKL�<26D�36E�2�03A2<23@2�=>6=�=>2�]�;<=�D=63/D�A0<B�H�E2>03/�0=D�?<�G6<E0=<6=0�3�03=2<?<2=6=0�3D��kw��(>2�A6���;=�A<�B�=>0D��?030�3�F6D�B6/2�2123�B�<2�@�26<�F>23�=>2�]�;<=�<2B�12/�x�y�z�{���7����|��{����}�X��~�{~������������A<�B�0=D�@6�23/6<������MN̂ L̂UQ̀QNPS�SVLTOàQL�QKL�dbWcNPj�Ne�QKL�X7�Y�Z����?030�3�T̀OSLl�QKL�V̀PQWLS�QN�SLQQaL�̀Ul�_WQKlP̀_�ePN̂�QKL�MNOPQRS�lNT�LQi�����X7�Y�Z����AA2<D��0==�2�>�?2�=��=>2�@�3D;B2<D�63/�2B?��H22D�F>��E26<�=>2�E<;3=��A�=>2�>6<B�A<�B�E<�6/�6??�0@6=0�3D��A�=>2�:++����!123�B�<2�=<�;E�03C�A�<��??�323=D��A�6<E0=<6=0�3�0D�=>2�0DD;2��A�B63/6=�<H�6<E0=<6=0�3�6C<22B23=D�F0=>�@�6DD�F6012<D�03�@�<?�<6=2�EH�6FD���63�6<26�=>6=�������������������������������������������������������������k��X7�Y�Z�����k�&��]=�6=��kk���km�X�~�6=��k����;�=03C�$BE;<C06�1��#$"!](��$3@������]6���"?=<���/��w���w���
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��mS���B��F���o5:4���pO���9�3.�T��03��QQ��qr\VsiV̀sZiVe]ZYZht_̀�eYYXŴ�Z̀�Vih�YZuZĥf�hi�hv̂�wesh�Zh�ŴueZV̀�0A08�07�.���+9�34.5��E�83<�A853:.<�8<�3403�83�25�A8;.<�03��.0<3�34.��22�53:983=�E�5�E:538A.�10982:�038�9�09;�x̂èZiV�iw�ŴxẐyz�ue{ZV[�Zh�e�uix̂�hveh�Z̀�veWf�hi�siXVĥW�fZŴshYt|}~�������K����053�8.7��pO���9�3.���mz�eh�c�c�qr��eYZwiWVZe�eVf�hv̂��ZVhv��ZWsXZh�vex̂�̀hWZV[̂Vh�XVf̂ẀheVfZV[̀�iw�XVsiV̀sZiVe]ZYZht|}~|���p����I�o5:4���pO���9�3.�T��03��QQ��R./2�08989>�3403�:9@�9<@8�9078�83=�10=�7.�0�;.<8507�.�<4�5363.51��238�9�=.3�89�34.���9>6WXVz�r�Wi6057835038�9�@�:53<�C8���35=�3��5.<2�9;�3��34.�������3���<�7.89>�:<.;�3���8183�057835038�9�������057835038�9��:58<25:;.9@.�8<�9�3�03�5.<3�7:3�8<�<3ZYY�̂xiYxZV[|}~|���BQ�F�����G�7:8�;<��9�34.�:9@�9<@8�9078�83=�5:�.<�;.<@587.;�7=�34.�F�N����L��@�:53�09;�;.308�.;��pO���9�3.��
����'9@�9<@8�9078�83=�5.�:85.<�7�34�25�@.;:50��09;�<:7<30938A.�:9@�9<@8�9078�83=�34�:>4�9�3�9.@.<<058�=�3��34.�<01.�;.>5..�D�5034.5�34.=��2.503.��9�0�<�8;89>�<@0�.�C4.5.�09�./@.<<��E��9.�@09�@�12.9<03.�E�5�0��0@j��E�34.��34.5���&09@4.��A���0�.9@80����;89>�?�1209=�m��?0���Q34�nBB�B���R
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